)
7,

Haworth eParts

Version 2.0

Solutions for your stuff-



N
‘Kisp

Copyright
© KiSP Inc., 2011

All rights reserved. Various trademarks held by their respective owners.

No part of this book may be reproduced or transmitted in any form or by any means, electronic or
mechanical, including photocopying, recording, or any information storage and retrieval system,
without the permission in writing from the author.

The company may be reached at:
KiSP Inc.

151 Placer Court

Toronto, Ontario

Canada M2H 3H9

Printed and published in Canada.

Documentation based on:

Software version number: Haworth eParts V2.0
Functional Guide v1.



Contents

ABOUT THIS DOCUMENTATION 111
PUIPOSE ..ttt ettt et s e e bt e st e et e e e saeenbeeeaaeenbaeenbeeabeesaaeenbeenes 11
AAIEIICE ... oot e e e e e e e e e e e e e e e e e aaee e e e aaeeeaeaaaeeeasaasseanaassesnaasssannasssannnns iii
HOW t0 USE thiS IMANUAL. ......eeeeeeeeeeee et e e e e e e e e e e e eeeeeeeeee e eaaaaeseeeeeeesaaaaeens 11
ASSUIMPLIONS ...vveeeetiieeiieeeieeeeteeeeteeeeteeesteeessbeeessseaessseaessaeanssaeasssaesssseesssaeesssseessseeessseeenssens iii
SETUCTULE ettt ettt e e e e e e et e e e e e e e e e e e e eaaeeeeeeeaaaa e aaaeseseeeeae s aaaasesssssasssnnaasssssesesssnnaaaaasaeaeens 1ii
L070) 10775 115 [0) 1 1PN UUUUUR USSR URTRR 1ii

HAWORTH EPARTS SITE o coeieieieieeerereeeeesesesesssesesesssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 5

OVERVIEW. ..ottt et e e e e e e e e et e e e e e e e e e e e e e e e ee e e e e e e e e e e e e e e na e e e enanaeeenenaaeeenaaaeeennaans 5
GETTING STARTED.....cccccoerererererererererene 7
WHO CAN ACCESS THE SITE .. eeeeneeeeete et e e e e e e e e etae e e e e e e e e e et e e e e eeeeeeeaaeeeearaeeenanaens 7
OGN L et e e e e e e ettt ——ae e e e e et ————————eeetettaa————————teteuana——————aaeeronns 8
FORGOT PASSWORD .ottt e e e e e e et e e e e e e e e e e e e eere e e e ea e e e e earaeeeenaaens 9
HOME ..o et e e e e e e e et ee e e e e e e et e e e eseeee et aaaeaaaaeeeeerananaaaaeeeeernens 11
INAVIGATING THE SITE. .. eeeneeeeteee et e e e eeee e e e e e ee e e e et e e e e e e e e e e e aeeeeeaaeaeeeaeeeeeeaeeeeaaaeaenenaans 12
IMLY PROFILE ..ottt ettt e e e e e e e e et ee e e e e e e et e e aeeeseeeeenaeanaaaseeeerennsnnnaneseeeraens 14
FIND A PART....ouuueeeveeeeereeeeenennes .17
TUSING FIND A PART ..ottt e e e e e e et e e e e e e e e e e eaaa e aeseeeeenaaannaaaseeeeeranes 17
VIEWING THE ASSEMBLY euetttueeetteeee et aeeeeeaaesesenaeeerenaesesenaeeesenaeeenenaaseenanaeeeenenaaeeenenaeeeannanns 21
PART DETAILS .ottt e e e e e ettt e e e e e e e e et e e e eeeee e e e e e ae i aaaeeeeesanasnnaaaeeeeesannnnnaaaeseeeranes 27
SEARCH ...oooeeeeereeeeciieeeereessaseesssesessssssssesssssosssssssssessssssssssssssssssssssssssssssssssssssssassssssssssssssssssssssssssssses 33
SEARCHING FOR PARTS AND ASSEMBLIES .....ceetttttttteeeeeeeetteeneaaeseeeeereenennaeeeseesseeennnaeseseeeseennnnnnns 33
SOAVCI REOSUILS oottt e e et e et e e e et e e e ee e e e e e e ee e e 34
SEATCH PATAIMELETS ... oot eeeeee e e e e e e e e ee e e e e ee e e e et aeseeaaaeseeaaaeseeesaesesanaaaanes 35
AQVANCEA SEATCH ..ot e e e e e e e e e e e e e e e e e e e e e eaaeeeeeeeeaeaeaans 36
ASSEMDIY RESUILS ...oooiiiiiiiiicie ettt e 40

Part RESUILS .ottt e e e et e e e e e e e e e e et eaaeaeeee e e aaa e aaeaeeeeeeeeaenas 41
SEARCH WITHIN RESULTS .. eeetttteee et ettt e e e e e e et eeeeeeae e e e e e e eeeaeaaeeeeeeereeaenaaeeseeeeeeananaaaeeeeereennnnnans 42
MY BOOKMARKS.....ccoveveeeeereeeneeerenenene 45
TUSING BOOKMARKS ..ottt e e e e e e e e eee e e e e e e e e e e e e e e e e e e e eeeeeeeeaaeeeeneaeeeenanans 45
ADMINISTERING BOOKMAREKS ...covvuueeeeeeetitieieeeeeeeeetttaeeeeeeseeetesasaaesesesesesasanesssssesssmmmnsesessssrsnns 48
EMQAiling BOOKIMAVKS ............cc.coooieeiiiiiiiii et 49
Deleting Categories and BOOKMATKS ................cccccooooiiiiiiiiiiiiiiiiiiii e 50
Editing Categories and BOOKIMAYKS ....................cccooeviiiiiiiiiiiieeiie e 51
Haworth eParts [



O
‘Kisp

[ |
THE CART ..ciiiniiininnnissnisssissssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssosssssssssssssssssossssssssss 53
USING THE CART ..ottt ettt et ettt ettt et ettt e s e e s e e eseneesaeesaneeneeeaneenees 53
ADDING PARTS TO THE CART.....oouiiiiiiiiiiiiiieeitcte ettt sttt et 54
Adding Parts from Search Results or from ASSEMDIIES .................cccoevvueeeciieeiiiiiiiiieiiieeeieen, 54
Adding Parts from Part DELAILS ...............cc.ccccueiiieiiiiieiie ettt 55
Adding Parts from Previous OFAETS ...........c..cccoueeieueieiiuieeiiieeeie e eiee e svee e sveeesveeeeinee e 57
Adding Parts from i the CAFt.............cc.cccoeiiuieiiieieee ettt e 58
VIEWING THE CART ...ttt ettt ettt ettt ettt ettt e sen e e saeeseneeneesaneenees 61
Adding an OFder NAME................c..cccooevueeiiaiiieiieee ettt et neas 62
CreAle A PDIF ............ocoooieiieeeee ettt e et e e e ettt e e e e taaee e e entaeeeeenes 63
Creating @ QUICK SIF ...........ccccooieiiiieeeeee ettt ettt ettt eesaee e e neas 63
Deleting items from the CATL..............cccoeecueeeiieeeiie e e e e eeeaee s 64
Updating Parts il the CAFL ...........c.cccveeeeeeieeieeie ettt 64
A / EQit LiN@ INOLES ...........ooeeeeeeeeeeiee ettt e e et sae e e e e e easee e 66
Viewing Additional DELAILS ...................cccueeiiiiieiieeeieeeee e e e 67
Show Option Details / Hide Option Details..........cccceeriiiiiiiiiiiiiiiiieieceeeeeee e 68
Show Part Notes / Hide Part NOtES ........ocuirieriiriiriieiicieeieeeeseeeeee e 69
Show Line Notes / Hide LinNe NOLES .....cccueeeiiiiiiiieeiiie ettt et eereeesveeeeveeeseneesnnee e 70
GENERATE ORDER .....ooutiiiiiiiiiiiiteiiete ettt ettt ettt et st sae et sae et eas e et e beeaesaeesaeesneebeennes 71
CREATE SIF FILES......cccceevevvinvensunnsaren 77
GENERATING SIF FILES ..ottt ettt st 77
QUICK SIF ... ettt ettt ettt ettt ettt et et neas 77
DOWRIOAA SIF ..........ooooeeeeeieeeeee ettt ettt e et e et e e e e eeeneee e 81
PREVIOUS ORDERS........ccoevuieuieinrcnnnne 83
USING PREVIOUS ORDERS......cocutiitiiinitetieitenitente et sttt et et eae st ste et esnesieenesanesaeeneeasesreenesanenne &3
ORDER DETAILS....coutttitteiteeiteete ettt ettt ettt ettt et e s et et sate e b e st e e neeesaneeneesnneenneesaneens 85
APPENDIX A....covvurinrnicsnecssnrcsaness .87
NAVIGATION AND INFORMATION LINKS ...couiiiiiiiiiiiiiiiiiieeiieeeireeeieeeetee et s 87
APPENDIX B......ccoceevvuienneccercsnnes .89
OPTIMIZING YOUR EPARTS EXPERIENCE ......certieuiiniiiiniienieeieeeteenieesteenieesineesveeseneesneeseneenseesaneens 89
Viewing Interactive ASSEmbBLY IMAZES ..............cc.cccveeeiiiiiiieeiiieee e 90

ii Haworth eParts



N
‘Kisp

About this documentation

Purpose
This documentation is to be used as a reference for navigating through the site and
searching for parts.
This document explains the concepts of search and ordering.

Audience

The Haworth eParts Users Guide is intended for general users of the site.

How to use this Manual

This document explains the how to use the Haworth eParts site. It is to be used as
an aid in learning how to search for parts and place orders.

Assumptions

This functional guide assumes that the reader has knowledge of Haworth product.

Structure
The structure of this documentation is based on introduction of the feature, how to
implement the feature and how the feature is viewed and used.

Conventions

All text in this manual that represents what displays on the screen is in a different
typeface. For example, “The default text is:

Please select the following options to allow us to customize your views.”

All important warnings, tips or notice references appear as:

‘ Note:  The Haworth Dealer ID is mandatory.

Haworth eParts
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Haworth eParts Site

Overview

Haworth eParts allows you to find parts required to repair and maintain Haworth
furniture.

The site allows you to navigate through a catalog to find a specific part / assembly,
use search to complete general searches for parts and assemblies or reference
previous orders to order the same parts again. Once the parts are located they may
be added to a cart and checked out. The order produces both a header.cif file and a
parts.sif file that may be used to import the order into a business system or directly
into Haworth’s Order Line.

The eParts site consists of:

Logon
The logon screen allows you entry into the site. It also has a link so that if you
have forgotten your credentials they can be sent to you.

Note:  The Logon screen only displays if you are logging in directly to
http://eparts.haworth.com. When accessing the site through Haworth’s DNet
portal, single sign-on is used and your credentials are automatically passed
through.

Home

The home screen has general information that is updated and posted by
Haworth. By default the page is blank.

My Profile

The profile contains your personal information as well as some preferences for
the site, such as catalog, currency, start page and results.

Find a Part
Find a Part is a catalog navigation view that resolves to an assembly.

Search

Search allows the user to search the site for an assembly or part without
navigating through the catalog.

Bookmarks

Bookmarks is a listing of parts and/or assemblies that you refer to often. As you
find items you need to refer to, you may bookmark them for easy reference and
as a shortcut to come back to. Bookmarks may also be emailed to other eParts
users so that they may reference the information.

Haworth eParts



http://eparts.haworth.com/

Previous Orders
Previous Orders is a listing of all carts you have completed. You may review
details of previous orders, download the cif or sif file or add parts from a

previous order to a new cart.

Haworth eParts



—
KiSP

Getting Started

Who can Access the Site

Before you may access eParts, you must be a registered user. The users are created
by the Haworth Help Desk.

Your ability to view Haworth parts and/or Groupe Lacasse service parts is setup by
the Haworth Help Desk as is your ability to view U.S. and Canadian pricing.

eParts is accessed through DNet, (http://dnet.haworth.com) and use the eParts link.!
You are not prompted to login as your credentials are passed through. eParts
launches a new browser window and your default start page displays.

If you have trouble accessing eParts, contact the Haworth Help Desk at:
e Telephone: 1-877-592-5435
e Email: help@haworth.com

If the Haworth Portal (DNet) is unavailable, you may also access eParts by a login
page. The URL is http://eparts.haworth.com.

To access the site you need to use your DNet user id. In order to get a password you
need to use the Forgot Password link so that a password may be generated and sent
to you.

' You access eParts through, single sign-on. Single sign-on means that once you log into DNet, when you go to eParts
you do not need to log in again, your credentials are carried forward.

Haworth eParts
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Login

The Login screen allows you to access the site by entering your User Id and
Password. Your existing DNet User Id is used with the password of “eparts”.

If you do not have an existing User Id, Haworth Help Line is able to set one up for
2
you.

HAWORTH"

Login
User ID: Reserved space

Having trouble logging in? Password:

To report problems with the site I Remember me on this computer
or register for a logon, contact e e
the Haworth Help Desk at : e Login
® Tel: 1-877-592-5435
Email : Reserved space
help@haworth.com

You may use the Remember me on this computer checkbox to save your User Id
for the next time you log in.

The Login screen also has a Forgot Password link. If you have forgotten your
password, use this link.

* Haworth Help Desk may be contacted at 1-877-592-5435 or help@haworth.com.

8 Haworth eParts


mailto:help@haworth.com

Forgot Password

The Forgot Password is accessed from the Login screen. If you have forgotten your
password, by using the link on the login page you are redirected to the Forgot
Password page.

If the User Id was already entered on the Login screen, it is maintained and displays
on the Forget Password screen, otherwise you need to enter it.

HAWORTH’

Forgot Password

To reset your password, enter your email address below and click submit. Ve wil send you
an email shertly with your password.

Reserved space
Having trouble logging in?

To report problems with the site User Id:

or register for a logon, contact
the Haworth Help Desk at :
® Tel: 1-577-582-5435 Submit
® Email :
help@haworth. com Reserved space

Email address:

Once you enter and submit your user id and email address, the page refreshes with
the message A reset password email has been sent to femail address associated to
the User Id].

Haworth eParts
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Forgot Password

To reset your password, enter your email address below and click submit. We will send you
Having trouble logging in? an email shertly with your password.

_ ; ; A reset passsword email has been sent to moreilly@kisp.com,
0 report problems with the site
or register for a logon, contact User Id:
the Haworth Help Desk at :
e Tel: 5435
® E

Email address:

worth.com Submit

Note:  An email is only sent if the application finds an exact match of the User Id and
email address.

The email you receive has the subject line of Your EPart Login information. The
body of the email contains your user id and a new password. See example below:

Your Login ID is: XXXXXXXXXX
Your new Password is: gkhs6762QK

This password has been generated for you since you have forgotten
your original password. Your old password is no longer valid.

Please keep this password in a safe place.

To access the web site click here, http://wwwlO.kisp.com

Having trouble logging in?
To report problems with the site or register for a logon, contact
the Haworth Help Desk at

Tel : 1-877-592-5435
Email : help@haworth.com

The Forgot Password screen also has a link to take you back to the Login screen.

Note:  The password that is generated is a set of random characters. If you wish to
change your password you need to contact the Haworth Help Desk at 1-877-
592-5435 or email the request to help@haworth.com.

10
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Home

Your profile determines what your default start page is when you enter the site. One
of the options may be the Home page. The other options are Find a Part and Search.

The content of the Home page is customizable by Haworth and contains information
that they would like you to see.

Welcome Maureen O'Reilly B Iy Profik

HAWORTH" FnpAPART  BOOKMARKS — PREVIOUS ORDERS »

Home

Home
The home page will have custom content loaded.

Haworth to add information to this page.

In addition to the customized content found on the Home page, it also contains the
navigation to other areas of the site.

Welcome Maursen O'Reily B2

HAWORTH" FnpaAPART  BOOKMARKS — PREVIOUS ORDERS £

Home Heed Help?

Haworth eParts
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Navigating the Site

The header and footer of each screen are consistent throughout the site. The
information in these areas allows you to view standard information at all times as
well as navigate through the site.

The consistent information on the header and footers in the site consists of the
following:

eParts Link or Icon

Header of Page

Welcome The top right always has Welcome followed by
your name as it is entered in your profile.

A US or Canadian flag displays to the right of your
name. It indicates which price currency you are
currently viewing in the site.

i

=

-
p—

ofile The My Profile link allows you to view your profile
information and make updates.

ogout The Logout button exits you from the eParts
application.

FIND A PART Find A Part allows you to browse through the
catalog(s) to find a specific assembly using a
catalog navigation view.

BOOKMARKS Bookmarks contain a listing of parts or catalog
navigation levels that you have bookmarked within
the eParts application.

PREVIOUS ORDERS Previous Orders is a listing of all carts you have
completed. You may view these orders, copy parts
to a new cart or download the files.

# | The text box with the magnifying glass allows you
to search for a part or assembly at anytime. Enter
your part number or the word you are searching for
and click Enter on your keyboard.

12 Haworth eParts



eParts Link or Icon

Header of Page
W Ca The shopping cart indicates the current active cart
and the number of items it contains. To view the
content, hover over it or click the link.
Home Home allows you to go to the home page at any

time.

Access to help files and contact information for the
Haworth Help Desk.

Footer of Page

At the bottom of each screen is a link to Haworth’s
Terms of Sale for the site.

At the bottom of each screen is a link to Haworth’s
Privacy Policy for the site.

Haworth eParts
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My Profile

My Profile allows you to update your profile information as well as set some defaults
that affect the way you view the eParts site.

VWelcome Maureen O'Reilly = Profie Logout
HAWORTH" AnpaparT  BOOKMARKS — PREVIOUS ORDERS »
Heme = My Profie Need Help?
My Profile
Having T ble? Userid: moreilty
aving Trouble? . -
Email : lly@kizp.
Contact the Haworth Help mat morely@kisp.com
esk at : First Hame : laureen
# Tel: 1-877-582-5435
* Email: Last Name : OReilly
help@hawviorth .
e ] Telephone Number : | 418-458.2457 Extension : [2267
Fax:
Job Title :
My Company Details
Company Mame : KiSP
Address 1 151 Placer Court
Add 2Znd floor
Address 3:
City : Toronte
State / QOn
Province
Zip / Postal M2H 3HS
Code:
Country Canada
Dealership Details
Dealership name KiSP Inc.
Dealership ID : Kisp
Dealership Address : 151 Placer Court, Torente

Ontario, Canada, M2H 3HS
Profile Settings
Default Manufacturer Hawerth vl Default Start Page IHumE vI
Defautt Currency : USD vl Results Per Page © 100
Display Swatch Images & ves O e SIF Output Im

Digplay Assembly Thumbnail : & ves O upo Display Introduction Video Coves 6 o

Update ]

=) Rig

My Profile consists of the follow:
My Profile Field

User Information

User Id The User Id is non-editable. It displays the user
1d assigned to you.

Email Email is a required field and contains your email
address.

First Name Your first name is entered in this field.

Last Name Your last name is entered in this field.

14 Haworth eParts



My Profile Field

Telephone Number

Your main contact telephone number is entered
in this field.

Ext

If there is an extension number for you, it is
entered in this field.

Fax

If there is a fax number you use, it may be
entered in this field.

Job Title

Your job title may be entered in this field.

My Company Details

Information in this section is only required if
your work address is different from the dealer
address listed in your profile.

Company Name

The company name that you work for may be
entered in this field.

Address 1

Your work address may be entered in this field.

Address 2

The continuation of the address may be entered
in this field.

Address 3

The continuation of the address may be entered
in this field.

City

The city may be entered in this field.

State / Province

The State or Province may be entered in this
field.

Zip / Postal Code

The Zip/Postal Code may be entered in this
field.

Country

The Country may be entered in this field.

Dealership Details

The name and address for the dealership that
you are associated to is displayed in this section.
The information is not editable.

Haworth eParts
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My Profile Field

Profile Settings

Default Manufacturer

The default manufacturer is referred to when
using the search feature. It is also used in Find A
Part to display a default catalog. The drop-down
list has the options of Haworth or Groupe
Lacasse for you to choose from.

Default Start Page

The default start page is the page that displays
directly after you log in. The selection list has
three options: Home or Find A Part or Search.

Default Currency

The default currency is the one currently
assigned to you and is used to display the pricing
in Find a Part and in the search results. The
options are US or Canadian.

Results per Page

The default is 25 results. Change the numeric
value to change how many results are to display
when you display information from: Search or
Previous Orders.

Display Swatch Images

The default is Yes. To disable the swatch
images from displaying when specifying a part,
change the selection to No.

SIF Output

There are two options — Default which is
sentence case or ALL CAPS.

Display Assembly Thumbnail

The default is Yes. To disable the assembly
thumbnail images from displaying when
navigating the catalog or in the search results,
change the selection to No.

Display Introduction Video

The default is Yes. To disable the video from
displaying when you log in, change the selection
to No.

16
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Find a Part

Using Find a Part

Find a Part provides a catalog navigation that resolves to a list of assemblies.

Welcome Maureen O'Reily B My Profile  Logout

HAWORTH" FnoAPART  BOOKMARKS — PREVIOUS DRDERS »
Home = Find a Part Need Help?
Find a Part
e ——— Manufacturer: [Haworth Service Parts (Rev. 03-01-11) =l
£ Select a Category

Ergonomic Toole
Executive Wood Tables

i Calgary}-Shipments Through May 2010

cod (Big Rapids) Shipped 4/07-Present

hipped 2/09-PresentiCny Varn)

When you access Find a Part, the Manufacturer drop-down listing displays the
default that is setup in your profile. You may start to navigate through the catalog or
select the other catalog that is available.

As you select a category, it expands to give you further options.

Haworth eParts 17



Welcome Maursen O'Reily BS

HAWORTH" FuoAPART  BOOKMARKS — PREVIOUS ORDERS £
Home » Find a Part
Find a Part
Search these Results zgwcl‘a’g;: ce Parls (Rev. 03-01-11} > Seating Products » Back a Level 74 Bookmark this
p

Selecta Sub-Category

- Chair And Stools
. Chairs

Above the category listing a breadcrumb trail is maintained allowing you to view
the levels you have navigated to reach this point.

Example of breadcrumb trail:

Haworth Service Parts (Rev. 01-01-11) > Seating Products > Accolade

Back a Level .
To go back a level, you may use the Back a Level button = or click

a link anywhere within the breadcrumb trail.

You may also bookmark any area of the catalog by clicking Bookmark this

4 Bookmarkifis , which is located on the right hand side of the page.

On the left hand side of the page there is the Search these Results

Search these Results
Fe
that allows you to narrow down your search within the
results you are viewing to find a particular section or item.”.

As you navigate through the catalog you eventually resolve to an assembly or
assemblies.

® See Search section for further details on this feature.

18
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http://www10.kisp.com/Search/Node/777000793
http://www10.kisp.com/Search/Node/777000794

‘Welcome Maureen O'Reilly = My Profile  Logout

HAWORTH" FnDAPART  BOOKMARKS — PREVIOUS ORDERS »
Home = Find a Part Need Help?
Find a Part
Rl e Freenlls ﬁacyccc‘glgesbe‘rs.g;g:g: ICIE.EE":';EE?—CI—H = Seating Products » | Back a Level ) | L4 Bookmark this |
Select an Assembly... (=} Printable POF
Thumbnail Name Description Al
Hide thumbnails |
Arms - Sled Base Accolade Seating - Sled Base Arms & Am Caps Frodud Festures r
Frame Assembly Accolsde Seating - Sled Base Chair Frame Assembly Froduct Festures r
Seats Accolade Seating - Sests Froduct Festures r

A thumbnail of the assembly displays as well as the name and description of the
assembly.

From this page you may:

e Print a PDF of the assembly and all its parts by selecting the checkbox
associated to a single assembly or several assemblies and click Printable

PDE. i Frintable POF

e View the Product Features by accessing the link.

Product Features

Senvice Parts
Aszzembly Hotes

additional fasteners may be purchased at most hardware stores
price for (11 piece unless noted

Base 1
AFOZ AZO0Z

Product Line

Aocalade

Assembly File Hame

acco_stg_arm_sled

I Claze

Haworth eParts
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The product features include any assembly notes, the base product numbers, the
product line and the assembly name.

Product Features

Assembly Notes

Assembly notes that provide additional information in
relation to the assembly.

Base 1

Lists all the base numbers for the product the
assembly is related to.

Product Line

Lists all the product lines the assembly is related to.

Assembly File Name

Displays the Haworth assembly file name that is used
to reference the assembly internally.

e To view the large image of the assembly along with the find numbers and
associated parts, click the Assembly Name or thumbnail image.

HAWORTH"

Home = Find a Part

FIND A PART

Welcome Maureen O'Reilly =

rofile  Logout

BOOKMARKS ~ PREVIOUS ORDERS ] i cart

Need Help?

Find a Part

Back a Level J

Search these Results
Manufacture date:

Haworth Service Parts (Rev. 03-01-11} = Seating Products >
a Sled Base bly: Seats

'3 Baokmark this |

&

53

Q

Part# Part Name

[y view al Parts | (] Printable PDF ]
Description Notes

Mfg'd Dates.
(Mfg'd Dates)

List Price

& or more numbers above to view the part details.

additional fasteners may be purchased at most hardware stores
price for (1) piece unless noted

=
Description / Notes
A+~ Go
Find #
Ho Parts el
Assembly
2 H th | Jl Rights R Term:

20
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Viewing the Assembly

When you first view the assembly, the image* and find numbers display.

FIND A PART

HAWORTH"

Home = Find a Part

BOOKMARKS

Welcome Maureen O'Reilly BS

s

My Profile  Loegout

PREVIOUS ORDERS i cart

Need Help?

Back a Level \‘j. Bockmark this _.

Search these Results
Manufacture date:
=

Y,
[EPITPLIEPL

NN Y

E s = e
SN N AN SNSNNS

Description / Notes:

®

4

O

Find #

Mo Parts sslected. Select ans

Assembly Notes

b Wiew all Paris | Printable PDF

Description Notes List Price

(Mfg'd Dates)

or more b ve to visw the part details

The assembly view consists of:

Feature

Description

Breadcrumb Trail

At the top of the page beneath the Find
a Part title is the breadcrumb trail. The
breadcrumb trail allows you to view the
levels you have navigated to reach this
point.

Example:

Haworth Service Parts (Rev. 01-01-11)
> Seating Products > Accolade >
Desk/Task Chair And Stools

* Images may be static images or interactive diagrams in .svg format. For information on viewing .svg diagrams, please

see Appendix B.

Haworth eParts
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Feature

Description

Back a Level

To the right of the breadcrumb trail is
the Back a Level button that allows you
to navigate back one level in the Find a
Part navigation.

T4 Bookmark this '

On the far right is the Bookmark this
button that allows you to bookmark the
assembly so you can quickly locate the
assembly again.

A N TN N
2003 )4 )1
- NN

A

— W

(&)
A

(]

Above the image are the Find Numbers.
The Find Numbers correspond to the
numbers on the image. These refer to a
specific part of the assembly. When the
find number circle is orange it means
that the part numbers corresponding to
that part(s) of the assembly are
displayed in the parts listing below the
image.

To deselect a specific find number,
click on the orange circle. The part is
deselected and the part numbers
associated to that find number are no
longer in the parts listing.

The image for the assembly is provided
by Haworth. The numbers on the image
are not hyperlinked but do reference the
linked find numbers above the image.
Each find number corresponds to a
specific part of the assembly. The find
number may have one or more part
numbers associated to it. There may be
more than one part number for a find
number due to available finish options,
dimensions or manufacturer dates for
the product.
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Feature

Description

To the right of the image are tools to
help you view the image. The
magnifying glass with the + sign in it
allows you to enlarge the image.

While the image is enlarged you may
use your mouse to pan the image.
Panning allows you to move from one
area of the image to another. Place your
mouse indicator on the image and hold
down the button. Move the mouse
within the image to move the image to
the area you wish to view.

£

These arrows indicate Refresh. To
return the image to its original
orientation and size, click refresh.

Q

The magnifying glass with the - sign in
it allows you decrease the image size.

[y View all Parts |

Below the image is the View all Parts
button which allows you to view a
listing of all the parts associated to the
image without having to select all the
find numbers.

I Hide all Parts

Once you click View all Parts or select a
Find Number above the image, the
button changes to be Hide all Parts.
When you click this button any parts
listed in the assembly parts listed are
hidden and the button reverts to be View
all Parts.

= Printable POF

Beside the View all Parts button is the
Printable PDF button. When clicked the
pdf contains the image and any parts
that are currently displaying within the
assembly parts list. This allows you to
print a pdf with the part numbers
associated to one or more Find
Numbers or all the part numbers
associated to the assembly.

Haworth eParts
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‘Welcome Maureen O‘Hei\ryE My Profie  Logout

HAWORTH" FupAPART  BOOKMARKS — PREVIOUS ORDERS £ Cart- 0 tems
Home = Find a Part Need Help?
Find a Part

Srerdh e Facillo E‘::;c:\;t:;‘ écds P:Ert: ‘.R:i;lé G}?}-’GS‘L:;{:WES;?E\?; Products = Back a Level J 4§ Bookmark this J
Manufaciure date:

=l  [0[0[00)0)
Description / Notes: e

£ o N

o /2

Q

[ HidealParts | |(— Printable PDF |

Find# Part# Part Name Description Notes List Price
(Mfg'd Dates)

includes fasteners elect Options  ©Add to Cart
Inner Seat  Inner Seat Highback Uph.Fabric/Faux Leather includes fasteners ect Options @ Add to Cart
Inner Seat  Inner Seat Midback, Leather includes fasteners ect Options @ Add to Cart

Inner Seat  Inner Seat Highback Leather .
.
.

Inner Seat  Inner Seat Midback,Uph.Fabric/Vinyl * includes fasteners ect Options @ Add to C
.
.

1
1
1
1
1

Inner Seat  Inner Seat,Sled Base, Leather includes fasteners ect Options @Add o
Inner Seat  Inner Seat Sled Base, Uph. Fabric/Faux Leather includes fasteners Select Options @ Add to Cart

1 LE0S-SEAA
Assembly Notes
additional fasteners may be purchased at most hardware stores
price for (1) piece unless noted

zworth Inc. All Rights R

Feature Description
Find # Part# Part Hame Description Notes List Price
(Mfg'd Dates)

1

Inner Seat Inner Seat Highbkack Leather includes f Select Options @ Add to Cart
Inner Seat Inner Seat Highback Uph.Fabric/Faux Leather Select Optiens @ Add to Cart
Inner Seat  Inner Seat Midback Leather Select Options @ Add to Cart
S
g

-
L]
-
Inner Seat Inner Seat, Midback,Uph.Fabric/Vinyl & includes fi glect Options @ Add to Cart
L]
-

"

includes f

1,

includes f

"

Woow W

Inner Seat  Inner Seat Sled Base Leather includes fasteners elect Options @ Add to Cart

1
1
1
1
1
1 Inner Seat Inner Seat,Sled Base,Uph. Fabric/Faux Leather 1 g Select Options @ Add to Cart

includes f

Assembly Notes
additional fasteners may be purchased at mest hardware stores
price for (1) piece unless noted

The Find # references the ® within the image and

the corresponding °above the image.

Any selected find numbers display in this column
with the associated part numbers and their
information.
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Feature

Description

Part #

Part # column lists the parts associated to each find
number. There may be one or more parts for a find
number due to available finish options, dimensions
or manufacturer dates for the product. The part
number is hyperlinked. If you click the part number
you are taken to the Part Detail page.

Part Name

Part Name lists the generic part name associated to
the find / part number.

Description

The Description column provides the description for
each part. When there is more than one part number
associated to a find number, the description helps
provide the information as to the differences such as
including the dimension if the part is available in
different widths or information as to finish if for
example it was available in fabric, vinyl or leather.

Notes

L]

(=

Beside the description are the Notes (Mfg'd Dates).
This column provides additional information for the
part that was not stated in the description. The
Mfg’d Dates provide information as to what part you
may need to order based on the manufacture date of
the product.

List Price

The List Price column displays the list price of the
part. If the part has options and finishes to be
specified, than instead of a

price SSESLUEIONE digplays. The Select Options
displays instead of a price, as when options and
finishes are selected for a part, the list price may
change.

Lg]

T

T
el
-+
T
=]

=)
[t

If the part has options that require specification,
under the price list column the price is not displayed

L=

but instead ====221202 §igplays. When you click

= you are taken to the Part Details page
where you may view and specify the options.
Options do not need to be specified in order to add
the part to the cart.

Cele

Haworth eParts
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Feature

Description

On the right hand side of each part in the listing is
£2die L3t The button allows you to add the part
to the cart. Each time you click Add to Cart a line is
added to the cart with that part number. A single
part may be added several times, each with an
unique line number so that you may add line notes
in the cart indicating the specific issue or reason the

part is required.

Azzembly Notes

Assembly Notes list any additional
notes/information about the assembly and its parts.
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Part Details

The Part Details page allows you to see details of a specific part, whether or not
finishes need to be selected.

Welcome eParte Haworth BB Ly Profie  Logout
HAWORTH" FnDAPART  BOOKMARKS — PREVIOUS ORDERS » B cart

Home = Find a Part > Part Options

Part Details

Need Help?

c Haworth ¢ Parts (Rev. 02-01-11 Back a Level ',; Bookmark this
Instructions .
Select required options and click
‘Add to Cart
Part % 4330-3807 < Quick 8IF
Description: Ralchet Fastener
lotes: * pkg. of&
Hame: Fastener
Base Price: s7.00
Total List Price: §7.00
< Back @) Addto Cart

The Parts Details page may be accessed from the Assembly View (click the part
number or Select Options link), the Cart (click the part number or Select Options
link) or from a Bookmark.

If the part has no options it displays with the details of the part, including the Part #,
Description, Notes, Name, Base Price and Total List Price. (see image above).

If a part has options to be specified, the part information displays as well as the
option selection information.

VWelcome eParte Haworth B= 1y Profile  Logout

HAWORTH" FnDAPART  BOOKMARKS — PREVIOUS ORDERS »

Cart

Home = Find a Part = Part Options

Need Help?

Part Details

a[ir'Eg Products > Back a Level ’;; Bookmark this
£q Base > . L

Instructions

Select required options and click
‘Add to Cart

Part#

<] Quick SIF

3

. DURABLOCK FABRIC

Description: o
hardware

Hotes: L
Hame: Back

Base Price: §191.00

Total List Price: $191.00 - Options

Select Options:

"Cgucrt

Auto: (D) - Durablock Fabric

P ostion 1

Surface 1: Select

< Back Q) AddtoCart
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Feature

Description

Breadcrumb Trail

At the top of the page beneath the Find a Part title is the
breadcrumb trail. The breadcrumb trail allows you to view
the levels you have navigated to reach this point.

Example:

Haworth Service Parts (Rev. 01-01-11) > Seating Products >
Accolade > Desk/Task Chair And Stools

Back a Level

To the right of the breadcrumb trail is the Back a Level
button that allows you to navigate back one level in the Find
a Part navigation.

T4 Bookmark thiz ]

On the far right is the Bookmark this button that allows you
to bookmark the assembly so you can quickly locate the
assembly again.

Part #

The Part # displays the selected part number. As options are
selected, the complete part number is configured to reflect
the selected options.

SZGB-02-0(0},3H-015

<= CQuick SIF

The Quick SIF button allows you to generate a sif file for the
part you are viewing on the Part Details page. You may
generate the file when the part is fully or partially specified.

Description The Description column provides the description for each
part.

Notes The Notes column provides the additional notes that may be
appended to the description of the part.

Name Name lists the generic part name associated to the find / part
number.

Base Price Base Price is the List Price of the part before any option

pricing is applied. If there are no upcharges for options the
Base Price and Total List Price are the same.
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)

Feature

Description

Total List Price

The Total List Price is the configured list price, that is the

Base Price + option pricing - *'*"%% 7?1 Once the
options are selected the Total List Price is updated to include
option pricing. This is the List Price that is added to the cart.

Select Options:

¢C ption 0

¢ Option 1

Surface 1

Auto: (D} - Durablock Fabric

Select

Select Options:

"C;licr‘ 0

Auto:

¢ Optien 1
Surface 1

Select Surface
Color

JH- - Esoteria Grade Af (527.00)

(D) - Durablock Fabric

~ - Undecided 001 - Crvptic 002 - Estuary 005 - Visage 006 - Celestial 00% - Ethersal
Color
011 - Sirroco 014 - Antarss 015 - Enigma 016 - Borealis 017 - Amulet 018 - Tarot

1 1 1
[ |

The green checkmark displays if an option has been
specified or if it is automatically specified as there is only
one selection available.

The red question mark displays when an option has not been
specified.

Haworth eParts
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Feature

Description

v N
The = and

area.

icons expand and contract the option

The contracted option sections displays as:

"'Z'c::" 0 v

Auto: (D} - Durablock Fabric

While the expanded area displays as:

?Z.‘:c"l é

Surface 1 Bt =

Selecting an option

If there is only one option selection, the selection list is
prepopulated with that option.

?'Z'c:c" 0

Surface 1

I TR- - Surface 1 LI
Select Surface

N | -

F-Black

If there is more than one selection for the option, a selection
list displays.

?Z:.‘::' 1 6

Surface 1 Select -

Swatches display when you are selecting options, if your

a
profile is set to display swatches. If your profile indicates
that swatches are not to display, only the option number and
OOE - Smoke description shows. —
When swatches display the top right corner of the swatch
has a magnifying glass IE . When you click the magnifying
glass a larger swatch displays.

< Back ) Addto Cart

< Back Add to Cart lipdate

< Back At the bottom of the Parts Details page is the Back button.

The Back button takes you back to the previous page.
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Feature Description
Add toCart At the bottom of the Parts Details is the Add to Cart button.
The Add to Cart button adds the part to the cart. The part is
added on it’s own line.
Update If you accessed the Parts Details page from the cart, once

you have specified or made changes to the part, click
Update to update the existing line in the cart containing this
part number. If you select Add to Cart instead of Update
another line is added to the cart.

Haworth eParts
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Search

Searching for Parts and Assemblies

No matter where you are within the application, the Search text box is available in
the top navigation. The search box allows you to enter a word, phrase, number or
partial part number.

o

The default search parameters searches your default manufacturer catalog as defined
within your profile. The additional parameters are to search based on:

e Any Word — searches for a match on any word (or number) that you have entered
within the Search text box.

e Search all part numbers, part descriptions, part notes, assembly names and
description, base numbers and assembly / part mappings.

After you have entered your search value(s) click the magnifying glass < or Enter
on your keyboard. The Search Results displays.

Note:  You may click the magnifying glass in the search text box or click Enter on
your keyboard to perform the search.

Within the results, your search word(s) or part number is highlighted.

Haworth eParts
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Home = Search

Browse

Would you rather drill down
through the catalog to find your
part?

rowse Catalog

Search these Results
0

rth Inc. All Rights

Welcome Cristina Law BS  Administration
FIND A PART BOOKMARKS PREVIOUS ORDERS £
Search
Searching for: 100-092 P Go
Manufacturer: [Haworth Service Parts (Rev 03-01-11) =
Product Line: IA" ;I
Show Advanced Search Options
Search Results:
Assemblies - 5 matches
Thumbnail Name Description
Hide
Guest & Stadking Chairs Tslly Series - Guest & Stadking Chairs
N Fublic Seating Tally Series - Public Seating - Comer Tables
.\._\k%‘
> il
o~ 11
I
Tslly Series - Public Sesting - T Tables
- s
ha?” 31
I lb‘wﬁ I
F
R4
| 1’ 1
Fublic Seating Tally Series - Putlic Sesting - Tatles & Banch
Tslly Series - Public Sesting - X Tables
™ )
W
s NS s |
1 f
I ! 1
Parts - 4 matches
Part # Description Notes List Price
(Mfg'd Date)
14100-0882 Lag Balt, 516 x 2-1/2", w/ Flat Washer . 14) stz £12.00
M100-0885 Soew, #3 x 1-1/2” Flat Hd., PH . of 20 $13.00
14100-085¢ Sorew, #2 x 21047 Flat Ha., PH. . L of 20 £15.00
M100-0887 Bolt, 5/16 - 18 x 8", w/ Hex Nut & Flat Washers . (4) sets 822,00

My Profie  Logout

Need Help?

Product Features

Product Festures

Search Results

The Search Results are divided into four sections.

Search parameters

Advanced Search

Assembly Results

Parts Results
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Search Parameters

The first section is the Search parameters. The parameters display the information
that the current search was based upon.

Searching for: 100-09 D Go
Manufacturer: | Haworth Service Parts (Rev. 01-01-11) x|
Product Line: I,.-_.\" LI

Searching for displays the entry you made for your search. You may refine the entry
and click Go to redo the search.

Manufacturer is a drop-down listing. The selected entry is the manufacturer the
search was done against. The default is based on your profile. You may select
another from the listing (if you have access to more than one) and click Go to
perform the search with new parameters.

The Product Line defaults to all product lines. You may narrow the search down by
selecting a particular product line and executing the search with the new parameters.

Search

Searching for: 14100-08

Manufacturer:

IHa'.‘.'crth Service Parts (Rev. 02-01-11)

Product Line:

Show Advanced Sea

EEITAD el Berkzhire Collection

Berlin

BRAZO

Candor Seating
Caszziz Seating
Castelli For Haworth
Catabyst Seating
Cavendizh Cellection
Compose
Compesities
Crossings

Encloze

Ergenomic Tools

Essex Series Product Features

Assemblies

Thumkbnail
Hide

| I S Galsrie Collsction
. Groupe Lacasse

Hello

if

||TI|:|'C roguct Festures

Improv Seating

Jump Stuff

Katia Serizs

Kinetics Seating hal = T

Haworth eParts
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Advanced Search

Advanced Search is the next section.

]

how Advanced Search Options

Advanced Search allows you to add further filters for your search. You may expand

the search options by clicking Show Advanced Search Options link or clicking the

expand icon ( - ).

Hide Advanced Search Options

Match to: % any word

Search by: ¥ Part numbers

F Azzembly names

' All words " Exact phraze

¥ part dezcriptions [¥ Part notes v Azsembly descriptions

|7 Part namez |7 Base numbers |7 Part in azzembly

Manufacture date: =

The Advanced Search Options include:

Advanced Search Option What the search option means

Match to: What in the Search entry you are matching

Any Word When searching for the entry made in the
search box a match is made to any matching
entry. If your search contains more than one
word, it matches on any word in the phrase.

All Words When searching for the entry made in the

search box a match is made to items
containing all the words in your search.

Exact Phrase When searching for the entry made in the
search box a match is made to items

containing the exact phrase in your search.

Here are examples of search results based on Any Word, All Words and Exact
Phrase. The same phrase “Boogie Board” is used for each of the searches.
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Example of Any Word Search and Results:

Welcome Maureen O'Reilly = My Profile  Legout
HAWORTH" FupAPART  BOOKMARKS — PREVIOUS ORDERS »

Cart- 3

Home » Search

Need Help?
Search
Bro Searching for: Boogis board £ Go
‘Would you rather drill down . " n
tnrnugr?’the catalog to find your Manufacturer: [ Havrortn service Parts (Rev. 13-01-11) B
rt? .
pa Product Line: |AII LI
Show Advanced Search Options (-¥)
Search these Results
Search Results:
2
Assemblies - 41 matches 1-10cf4t p pp
Thumbnail Name Description
Hide
Es Flanss - Essels

Articulsting Keybosrd ACE - Worksurface Acosssories - Articulsting Keybosrd Tray Product
[ Featurss
AKP - Lodking/Sit-to-Stand icWork Tools - Adjustable Keyboard Pads - Locking Tilt & Sit-to-Stand oduct

AKF - Disl Tilt ErgonomicWork Tools - Adjustable Keyboard Fads - Dial Tilt Froduct
Festures
P P
ed\, R%
AKP - AKP/AKPT Adjustable Keyboard Pad - AKP-2 Series - Manuf. After 9/1/1999, AKPT-2 Series -
T o Manuf. After 10/7/1997, AKPT-4 Series - Manuf. After 10/7/1997, AKPT-4 Series -

2y ¥
\)gﬁf
S

Manuf After 10/7/1537

Parts - 86 matches 1-10ctzs p pp
Part# Description Notes List Price
(Mfg'd Date)
1130-7301 Keyboard Tray Arm Select Options  GAdd to Cart
Maskarboard , 387 x 47" $508.00
Maskerboard ., 38" x 52" 5618.00
Maskerboard , 38" x 83" 5926.00
1793-9810 Markerbosrd , 48" x 47" 3684.00
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Example of Any Word Search and Results:

Welcome Maureen O'Reilly ES) My Profie  Legout
HAWORTH" FuDAPART  BOOKMARKS — PREVIOUS ORDERS

» -3
Home = Search Need Help?
Search
Bro Searching for: boogie board £ Go
m“u";,}' ;:;ggq:;,gq‘,‘,”;;g;w Manufacturer: [Haworth Servics Parts (Rev. 03-01-11) =1
= § Product Line: IA" LI
Browse Catalog
Show Advanced Search Options @
Search these Results
Search Results:
£
Assemblies - 1 maich
Thumbnail Name Description
Hide
Boopis Bosrg Boogie Board
Parts - 0 matches
Part # Description Notes List Price
(Mfg'd Date)

No parts found.

2 Haworth Inc_All Rights Reserved

Example of Exact Phrase Search and Results:

Welcome Maureen O'Reilly ES) My Profie Legout
HAWORTH"  fnp apart :

BOOKMARKS  PREVIOUS ORDERS o

Home = Search

Need Help?
Search
Browse Searching for: boogie board 2 6o
‘Would you rather drill down . n
through the catalog to find your Manufacturer: [Haworth Service Parts (Rev. 02-01-11) =1
i Product Ling: |A\| LI

Show Advanced Search Options

L
Search these Resultsp Search Results:

Assemblies - 1 match

Thumbnail

Name
Hide

Description

Boogic Bosrd Beogis Board

Parts - 0 matches

Part # Description Notes

List Price
(Mfg'd Date)

No parts found.
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Advanced Search Option

What the search option means

Search By

(What areas you are searching)

Part Numbers

Searches all part numbers within the selected
manufacturer.

Part Descriptions

Searches all part descriptions in the selected
manufacturer.

Part Notes Searches all notes assigned to parts.
Assembly Description Searches all assembly descriptions.
Assembly Names Searches all assembly names.

Part Names Searches all part names.

Base Numbers

Searches all base numbers as they are assigned
to assembly features.

Part in Assembly

Searches all assemblies with the part number
mapped to that assembly.

Manufacture Date

Allows you to enter a date and when searching
the parts, it includes items that match that date
or have no manufacture date assigned.

You may collapse the search options by clicking Hide Advanced Search Options or

clicking the icon ‘&

Haworth eParts
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Assembly Results

Below the Advanced Search Options is the first section of the results — Assemblies.

Search Results:
Assemblies
Thumbnail Name Description
Hide
& Stadiing Chairs Tally Series - Guast & Stadking Chairz
'
1 L8
T, 2N
% Public Seating Tally Series - Public Seating - Cormer Tables
N
il |
|
Public Sesting Tally Series - Public Seating - T Taolas
- =
—_—
o :
s !
B e
4
Public Seating Tally Series - Public Seating - Tables & Bench
S -
Public Sesting Tally Series - Public Seating - X Taolas
-
Lt e
W %
By A

The number of assemblies that match the search criteria is displayed at the top of the
assembly results. The number of records that display is based on the setting in your
profile. If there are more matches than your number of records, the results are

paginated.

A thumbnail of the assembly displays as well as the name and description of the
assembly. There is a link to the Product Features, which include any assembly
notes, the base product numbers, the product line and the assembly name.

To view the large image of the assembly along with the find numbers and associated
parts, click the Assembly Name or thumbnail image.

40

Haworth eParts



Part Results

After the assembly results are the part results.

Parts
Part # Description Notes
Lag Bolt, 5718 x 2-1/2%, w/ Flat Washer
9 x 1-1/2" Flat Hd., PH. * pkg.
Son 2-1/4" Flat Hd., PH. * pkg.
Bolt, 5118 - 18 x 8", w' Hex Mut & Flat Washers ® incl (4)sats

Takblz Tep, Doubls, Lam.

Table Top, Doukle T, Lam.

List Price

$14.00
51200

S18.00

522.00

The number of parts that match the search criteria is displayed at the top of the parts
results. The number of records that display is based on the setting in your profile. If

there are more matches than your number of records, the results are paginated.

The part results display the Part #, Description, Notes and List Price. You may add
the part to the cart by clicking Add to Cart beside the individual part.

To view the part details click the linked part number.

If the part requires finishes there is a Select Options link in the List Price column.
The Select Options link takes you to the Part Details page where you may specify

the finishes.

Instructions

Select required options and click
‘Add to Cart

Part #

Select options belov
Description: Table Top, Double, Lam.
Notes:
Hame: Table Top
Base Price: $327.00

Total List Price: §327.00 - Options
Select Options:

Welcome Cristina Law B8 Administration My Prefile  Logout
HAWORTH" FupAPART  BOOKMARKS — PREVIOUS ORDERS 2 i cart
Home = Find a Part » Part Options Need Help?
Part Details
Backa Level | % Bookmark this.

l<¥  Quick SF

?Cgticrc
Surface 1 [ Laminate
Select Surface
Color Q a
0AD - Medium  OAE - Waple
Cherry
a
0CC-Formica  OCE-Formica  OCF - Formica C
Natural Beech Light Grey lvory (China :
< Back

Haworth eParts
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Search within Results

When viewing the results of your search, you may also do a search within your
results.

Welcome Cristina Law B8 Administration My Profie  Logout

HAWORTH" FupAPART  BOOKMARKS — PREVIOUS ORDERS £

Home = Search Need Help?
Search

Frores Searching for: 100-092 P Go

T e e Manufacturer:  [Haworth Service Parts (Rev. 03-01-11) =]

FiE Product Line: IA" ;I

Browse Catalog

Show Advanced Search Options &,

Search these Results . Search Results:

Assemblies - 5 matches
Thumbnail Name Description
Hide

& Stadking Chairs Tally Series - Guest & Stadking Chairs

Fublic Seating Tally Series - Public Sesting - Corner Tables Product Features

Tzlly Series - Public Sesting - T Tables

Fublic Sesting Telly Series - Fublic Sesting - Tables & Bench Product Features

Tally Series - Public Seating - X Tables

“ Py
[
|

N2
LI |

Parts - 4 matches

Part # Description Notes List Price
(Mfg'd Date)
14100-098¢ Lag Bolt. £/16 x 2-1/2", w/ Flat Washer ® ingl. [4) sets §14.00

1M100-0885 Soew, #3 x 1-1/2" Flat Hd_, FH ® pkg of 20 3$13.00
14100-088¢ Sorew, #9 x 2-1/4" Flat Hd., PH. ® phkg. of 20 $12.00
14100-0887 Bolt, 5/16 - 18 x 8", w/ Hex Nut & Flat Washers * ind [4)sets 32200

All Rights R
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Search these Results
table top Fe

In the upper left portion of the screen is a search text box
that allows you to enter a part number or word to narrow down your results listing.
When you make an entry and then click Enter on your keyboard, the screen
refreshes to display the new results.

Note:  You may click the magnifying glass in the search text box or click Enter on
your keyboard to perform the search.

The Search these Results is also available when navigating through the catalog
(Find a Part) and when viewing previous orders. When in Find a Part the Search
these Results allows you to narrow down your search within the particular portion
of the catalog you are currently navigating.

When in Previous Orders the Search these Results allows you to search for a part
number or order name.
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My Bookmarks

Using Bookmarks

My Bookmarks allows you to mark specific areas within the eParts application that
refer to parts or assemblies that you may need to view often. The bookmark creates
a shortcut to the particular area that may be reused several times, allowing you
quick access to the part or assembly, rather than using Search or the Find a Part
catalog navigation.

Bookmarks may also be shared with other eParts users. You may email the
Bookmark information to another user allowing them to view the same item.

You may create bookmarks while browsing within Find A Part or when in Search
when viewing specific search result items.

a’\'elccmel-mureenOR‘eiIIyE My Profi

HAWORTH" FupAPART  BOOKMARKS — PREVIOUS ORDERS 2 W Can
Home > Find a Part
Find a Part
Search these Results :?‘co:.a_.'ee’ ce Paris (Rev. 03-01-11) = Seating Products = Back a Level 74 Bookmark this
el

Selecta Sub-Category

Chair And Stools

Whenever you are on a page that allows bookmarks, the Bookmark this

L Boskmarki= | putton displays at the top right of the page.

Haworth eParts
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To bookmark the page, click Bookmark this. A pop-up displays that allows you to
add a name for the bookmark and also select which category to add it to.

The Name defaults to the part or assembly you are currently viewing, but you may
overwrite the name with one that has specific meaning to you.

Add Bookmark

Hame: Tally Series

Brovwyse: Hawearth Service Parts (Rew. 01-01-11) = Seating Products = Havorth Wiood Seating
And Tables = Tally Series

Add to: Select category... LI

Cancel Saye

The Add to drop-down list allows you to select which category you are assigning the
bookmark to. The categories in the listing are ones that you have created.

The Category allows you to define subjects within which you add your bookmarks.
These may be based on a customer name, product line or specific issue.

If you do not have one already created, select New Category from the Add to drop-
down list.

Add Bookmark

Hame: Tally Series

Browwze: Haworth Service Parts (Rey, 01-01-11) = Seating Products = Hawarth Wiood Seating
And Tables = Tally Series

Add to: -= Mewy Categary =- x|

Hew Category:

Cancel Save

A new text box is added to the Add Bookmark page so that you can create your
category. When you have entered all your values, click Save.

A listing of all the bookmarks you have created is found under Bookmarks.
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Welcome Cristina Law B8 Administration My Profile  Logout

HAWORTH" FrpArsrRT  BOOKMARKS — PREVIOUS ORDERS »

Home = Bookmarks Need Help?
Bookmarks
ABC Inc Standards

Browse e Assembly (Browse: Haworth Service e )e A e & Accessorie - )

Would you rather dril down Boogie Board Assembly (Browse: Haworth Service Parts (Rev. 01-01-11) > Adaptable Components > Accessories = Boogie Board)

Wrﬂtguh the catalog te find your Sit-To-Stand Table (Browse: Haworth Service Parts (Rev. 01-01-11) » Sit-To-Stand Tables » Sit-To-Stand Table}

pa

‘@J Accolade Seating Parts

Arms-Flipper (Browse: Hawaorth Service Parte (Rev. 01-01-11) > Seating Products » Accolade > Desk/Task Chair And Stools > Arme-Flipper)

Eac}l:;inl\_cg}: Optien (Browse: Haworth Service Partz (Rev. 01-01-11) = Seating Products = Accolade = Desk/Task Chair And Stools = Back Titt
ock Opfion}

Frame Assembly (Browse: Haworth Service Parts (Rev. 01-01-11) > Seating Products > Accolade > Sled Base Chairs > Frame Assembly)

The listing displays the categories in alphanumeric order and the bookmarks below
each category are also in alphanumeric order.

Bookmarks
ABC Company - Filing Service Issues

Mizc. Legacy Parts - Lateral Files (Browse: Haworth Service Partz (Rev. 02-01-11) = Master Seriez(Calgary}-Shipmentz Through May 2010 =
Mizc. Legacy Partz - Lateral Files)

Keyboards
Akp-2 Series (Browse: Haworth Service Parts (Rev. 02-01-11}) » Unigroup System = Accessories = Adjustable Kevboard Akp-2 Series)
Boogie Beard (Browse: Hawaerth Service Partz (Rev. 02-01-11) = Unigroup System = Acceszories = Boogie Board)

Zody Seating
Control (Browse: Haworth Service Partz (Rev. 02-01-11) = Seating Productz = Zody Seating = Control)

Task Chair - Bases (Browse: Haworth Service Parts (Rev. 02-01-11) > Seating Products > Zody Seating » Task Chair - Bases)

The linked bookmark name allows you to return to the page you bookmarked
without navigating through Find A Part or Search.

Haworth eParts
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Administering Bookmarks

m

48

Within the Bookmarks screen you are able to administer the bookmarks and

categories you have created. When you hover the cursor over the bookmark name,
icons display to the left of the bookmark.

Welcome Cristina Law == Administration |
HAWORTH" FNDAPART  BOOKMARKS — PREVIOUS ORDERS »
Home = Bookmarks Meed Help?
Bookmarks
ABC Company - Filing Service Issues
BTWSE M eoacy Part: W Servit " 2 1> = C. Zhip Tl 2 =
Would you rather drill down i [?:E fI;:ri; - rowse: Haworth Service Parts (Rev. 02-01-11) > Master Series(Calgary)}-Shipments Through May 2010 =
through the cataleg to find your =0acy =

part?

e Keyboards
4]} Browse Catalog Lk s

awarth Service Parts (Rev. 02-01-11) » Unigroup System » Access

3 » Adjustable Keyboard Akp-2 Series)

se: Haworth Service Parts (Rev. 02-01-11) = Unigroup System = Accessoeries = Boogie Board)

Haworth Service Parts (Rev. 02-01-11) » Seating Preducts = Zody Seating = Centrol)

Browse: Haworth Service Parts (Rev. 02-01-11) = Seating Products » Zody Seating > Task Chair - Bases)

When you hover over the category or bookmark, icons display to the right that allow
you to administer them.

He-ir Zody Seating

3 The trash can icon allows you to delete the category. When you delete a
category, all the bookmarks associated to the category are also deleted.
'Edit Edit allows you to edit the category name.
B4 WEdit TaskCha

Chair - Bagez (Browse: Haworth Service Partz (Rev. 02-01-11) = Seating Products = Zody Seating = Tazk Chair - Bazes)

54 The envelope icon allows you to email the bookmark to another eParts
user.
3 The trash can icon allows you to permanently delete the bookmark. If

you have emailed this bookmark to another user and delete it, when they

try to access the bookmark a message displays that The bookmark is
invalid.

Edit allows you to edit the bookmark name and/or category it is
associated to.
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To send the bookmark to another user, click =, The Share Bookmark window
displays, which allows you to enter the email address of the person you wish to send
the bookmark to. You may only enter one email address.

Share Bookmark

Recipient email:

Cancel . Send

Enter the email address and click Send. The subject line of the email the user
receives is Haworth eParts - Bookmark link.

The contents of the email are:

[First and Last name of sender] thought you would be interested in reviewing this
link from Haworth eParts's web site.

Accolade Seating Parts

Frame Assembly (Browse: Haworth Service Parts (Rev. 01-01-11) > Seating
Products > Accolade > Sled Base Chairs > Frame Assembly)

Click on the link above to view the complete details. If you cannot directly link to
the site from within this email, copy and paste the complete link below to your
browser address bar.

http://www10.kisp.com/Bookmark/Go/82

When the recipient uses the links or pastes the address in the browser address bar,
the eParts login screen displays. Once he enters his user id and password the page
that is bookmarked displays. The user may choose to bookmark the selection under
their own account for future reference.

If the bookmark has been deleted by the original sender, the message The bookmark
is invalid displays.
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Deleting Categories and Bookmarks

To delete a bookmark or category use the icon. Once you click the trash can the
category or bookmark is permanently deleted.

When you delete a category, all bookmarks beneath that category are also deleted.
Before the delete if final you are presented with

Windows Internet Explorer x|

\?r) This will delete a category along with all its bookmarks,

Procesd?
Zancel |

If you click OK, the category and its bookmarks are deleted. If you click Cancel,
the delete action is canceled.

When you delete a bookmark, there is no “Are you sure” and you cannot retrieve the
bookmark. Bookmarks may be recreated by navigating to the page and using
Bookmark this.

If you have emailed the bookmark you deleted to another eParts user, when he tries
to access the bookmark he will get the message The bookmark is invalid.
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Editing Categories and Bookmarks

To edit a category click =" . The Edit Bookmark Category window displays that
allows you to change the name of the category.

Edit Bookmark Category

Category Hame:  7ody Seating

Cancel Save

To edit a bookmark click = . The Edit Bookmark window displays that allows you
to change the name and/or move the bookmark to a new category.

Note: If you move your bookmark to a new category and you had previously
emailed the link to another eParts user, he is still able to access the link.

Edit Bookmark

Hame: Frame Azzembly

(Browse: Haworth Service Parts (Rev. 01-01-11) = Seating Products = Accolade = Sled Base
Chairs = Frame Assembly)

Move to: IAccolade Seating Parts LI

Cancel Save

Once you have made your changes, click Save.
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The Cart

Using the Cart

You may only have one active cart at a time, but there is no limit to the number of
items you may add to the cart.

Parts may be added to the cart from Search Results, Assemblies, Part Details and
from Previous Orders screens. Parts may also be added when you are in the cart
itself.

Parts do not need to be fully specified to be added to the cart.

Once you are in the cart you may:

Add an order name.

Add a part.

Create a PDF.

Create a Quick SIF.

Clear the Cart.

Add / Edit line notes.

Update items (Quantities and Options).

Show Option Detail (Hide Option Detail).

Show Part Notes and Mfg Dates (Hide Part Notes and Mfg Dates).
Show Line Notes (Hide Line Notes).

Generate an order. Generate an order consists of three steps that result in the
creation of a SIF and CIF file.

Haworth eParts
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Adding Parts to the Cart

Parts may be added to the cart from Search Results, Assemblies, Part Details and
from Previous Orders screens. The ability to add a part to the cart is indicated by

. Add to ) Addto Cart
either “=22i0tal op s

When you are in a cart you can also add a part by using the Add Part # button
) Addpatz |

Adding Parts from Search Results or from Assemblies

When viewing the parts in an assembly or the parts listed in Search Results,

GaddloLatt digplays to the right of the part information, allowing you to add the
specific part to the current cart.

Welcome eParts Haworth BS Wy Profie  Logout
HAWORTH" rnpaPART  B00KMARKS — PREVIOUS ORDERS E

i Cart

Heme > Find a Part

Need Help?

Find a Part

BackalLevel | | Bookmark this |

Search these Results
Manufacture date:

B

Description / Notes:

@

o

<
&.

[

%

v Q

[ HidealParis i Printable POF

Find # Part# Part Name Description HNof List Price
1134-3101 ﬂ_ﬁ\ghtAdJualable Height Adjustable Titt Arm, for AKP-2/2P and NAK-2/2P $158)00 ©Addto Cart
itt Arm
6210-4101 Titt Arm Height Ad ing Assist, for AKFT-2/2P, 524600 ©Addto Cart
AKPT_4/4P, NAK-3/3P, NAK-4/4P
Assembly Hotes

additional fasteners may be purchased at most hardware stores
price for (1) piece unless noted

When you click Add to Cart, the top right Cart expands to briefly display the parts in
the cart.
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Cart Total Amount: $1,187.00
Part = Part Hame Oty
AB0S-SEAA Inrer Sest 1 |
AG05-SEAL Inmer Sest 1
Ag05-SEAL Inner Sest 1
AS05-SES L Inner Seat 1
hi100-0995 Takle Top 1
1111 1

w.

When the view closes the Cart indicator displays the current number of items in the

R Cart - 6 tems
cart. °°

Adding Parts from Part Details

Parts may also be added to the cart from the Part Details screen.

Note: For further information on the Part Details screen, please refer to the section

called Part Details.
Velcome eParts Hawoerth BS My Profile  Logout

HAWORTH" FnDAPART  BOOKMARKS — PREVIOUS ORDERS » B Cart - 0 feme
Home = Find a Part = Part Options Need Help?

Part Details
T — Haworth Service Parts (Rey 01-01-1) > Premise And Movie > | gBackadevel | T4 Bookmark this
Select required options and click d Al sssembly: AKP - AKPIAKET »
“Add to Cart.

Part#: £210-4101 [ QuickSF |

Description: Height Adj. Titt Arm wi Spring Assist, for AKPT-3/3P, AKFT-4/4P,

NAK-3/3P, NAK-4/4P

Notes:

Hame: Titt Arm

Base Price: $246.00

Total List Price: §246.00

< Back ] & Addwocar |
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Part Details also allows you to specify any options and finishes that may be required

Welcome eParts Haworth B5 Wy Profile  Logout
HAWORTH"  FupaPaRT  BOOKMARKS — PREVIOUS ORDERS » E cant- 1 e
Heme = Find a Part = Part Options Need Help?
Part Details
’ Haviorth Parts ( -01-11) » Premise And Wouie » BackaLevel | S/ Bookmark this_|
Instructions A : - L L Bovkmark this
Select required options and click A d Pad Akp-25erie: smbly: AKP - AKPIAKPT »
"Add to Cart'.
Part % | = auicksF ]
Description:
Notes: . ) non-handed wing; if both right & left hand wings are
equired, order (2
Name: wing
Base Price: 562.00
Total List Price: §62.00 - Optionz
Select Options:
?Oghcn 0 ‘.Q_’;
Surface 1 TR- - Surface 1 4|
Select Surface =
h - -
~-Undecided  00J - Graphte  DOK - Charcoal
Col LI
< Back | & Addio Cart

The options display along with swatches, allowing you to make your selections.
L) AddtoCart |

You may also add the product to the cart from this page using

When you add to cart the top right Cart expands to briefly display the parts in the

cart.

Cart Total Amount: $1,187.00
Part & Part Hame Oty
ABOS-SEAA Ininer Seat 1 =
AS05-SEAL Inner Seat 1
AS05-ZEAL Inner Seat 1
Aa05-SEAL Inmer Sest 1
b1 00-09595 Tahle Top 1
1111 1

o

When the view closes the Cart indicator displays the current number of items in the

S Cart - 6 tems
cart. °°
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Adding Parts from Previous Orders

You may add parts to your current cart from an order you have previously

generated’. When you add a part from a previous order it verifies that the part is still

a valid part within the current catalog and updates the pricing and description to the

latest information.

To add a part from a previous order, you need to locate the order® and access Order

Welcome eParts Haworth B My Profile  Logout

HAWORTH" snpaAPART  BOOKWARKS — PREVIOUS ORDERS 5 i cart
Home > Previous Orders » Order Details Need Help?

Order Details

QOrder name: ABC Co - Places TOO - 3rd fioor ==)_Printable PDF
Download Instructions Order a7 ) PR
Downioad/Save file instructions .
10 you computer or network Currency: usp

Update date: 01/26/2011

Total ltems:

Total Amount: 5154.00

Header Details

Customer name:

Contact:

Phone #

Original Order #
Original PO #:

Mfg Date: 01/04/2011
# Laborers: 2
# Labor Hours: 1
Labor Rate: 5
Overtime: ne
Travel 5
Total Labor:

Other Charges no

Show option details Show part notes / mfy'd dates Show line notes ) Addio Cart

Al Part# Part Name Description Qty List Extended
Price Price
5340-5616 Drop Mount Bradket D nt Bracket Kit, for Mach-Hgt 1 $52.00 §58.00
'_ Kit =
l— 1918-0402 Meodesty Bracket Kit N y Bracket Kit 1 00 00
l— ©220-7501 Grommet Kit Grommet Kit 1 $18.00 §18.00 =
Total Amount: 5154.00
Download
SF (Product File) [y Downioad SIF
CIF (Header File) | s Downioad CIF

< Back

You may add one or more of the parts in the previous order to your current cart.
Select the checkboxes associated to the part numbers you wish to add to the cart.

When all the parts are selected click &) A car

W Cart

The items are added to the cart. The
number of items in the cart.

is updated to reflect the new

> Previous Orders refer to carts that completed the generate order process in order to create a CIF and SIF file.
% See section on Previous Orders for more information on locating orders and accessing the Orders Detail page.
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Adding Parts from in the Cart

When you are in the cart you may add additional part numbers to the cart. To view
the cart click the cart icon E cart - 4 tems

Welcome eParts Haworth B My Profile  Logout

HAWORTH' FIND APART ~ BOOKMARKS ~ PREVIOUS ORDERS
Cart
Previ Orders Order name: New Order
Would you like to reviewicopy Currency: usb
items from a previous order? Update date: 02/02/2011
i dolor sit amet, ipiscing &lit. Donsc suscipit tempus risus eu

tm:»d:mt Duis lorem leo, daprbus at interdum ac, Elementum in elit. Vivamus
elementum, arcu quis emsmodmmcus risus urna eleifend magna, puiwrwpuivmar
velit libero sed felis.

Show option details Show part notes/ mfg'd dates  Show line notes

s
*

rt Part Hame Description Qty List Price Extended

Price
£210-  TiltAm Height Ad]. Tilt Am w/ Spring Assist, for AKFT-212F, 324600 520600 Add linenotes
2101 AKFT-4/4F, NAK-2/2F, NAK-2/4F
8580-  Wing Wing 1 $62.00 SE2.00 Add line notes
2802 Change cotion: g
5240-  Drop Mount Drop Mount Bracket Kit, for Mach-Hgt Unit $59.00 $59.00 Addlinenctes g
EE1E  BraowetKit
1918-  Modesty Bracket  Modesty Bracket Kit 1 $77.00 $77.00 Add line notes
[0E Kt L
Total Amount: $444.00
The total is based on current list price. Actus! order totals will vary based on (Generate Droer >

dlscaunrmg labor and warrenty claim issues. E-Parts plsced before 2:00 pm ES
urmg regufar business days will be processed and shipped the next business day
{Adgitiona! comments on the current layout you provided §

® Haworth Inc. All Rights Resarved Terms of Szl Privacy Policy

To add a part directly to the cart without searching or navigating the catalog, click

o) Add Part#

Note: When adding a part number you add the 8-character part number such as
A805-SEAA. You do not add the part number with the finishes included, such
as A805-SEAA( ),8E-L02.

Add Part by Part
Part# Description

‘ ‘Emer part #...

Enter the part number and quantity to be added to the cart and click Save.
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Add Part by Part#

11343101 | Height Aclustable Tik Arm, for AKP-202P and NAK-2/2P

Part #is added to the cart.

If the part number exists in the parts catalog, then it is added directly to the cart. The
description and pricing is taken from the catalog. Click Close to return to the cart.

If the part number does not exist in the current parts catalog, the following displays.

Warning: Part # could not be found.

Please check the part # and try again or if the part # is correct and you still wish to
add the part to the order click Save Unfound Part.

Add Part by Part £

11134-3100 | Height Ad. Tit Arm

jain o if the part # is correct and you still wish to add the

Warning: Part # could not be found.
Please check the part # and try ag
part to the order click Save Unfound Part

((cancet ] [save ]

If you do not wish to add the part to the cart, click Cancel. If you wish to add the
part to the cart, enter the description and quantity and then click on Save Unfound
Part. The part is added to the cart.
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Welcome eParts Haworth B8 Ny Profie  Logout
HAWORTH" rnpaPART  BOOKWARKS — PREVIOUS ORDERS 5 Cart-& fems
Home > Cart Need Help?
Cart
) Order name: 3 Add Part #
Previous Orders New Order U—J
Would you like to review/copy Currency: uso ! & cearcan J
ftems fom a previous order? Update date: 020272011 Quick 5F |
Previous Orders | Printable FOF_|
Show cotion detals Show part notes / mfy'd dates  how line notes
Part#  Part Name Description Gty  ListPrice  Extended
Price
Tilt Arm Height Adj. Tilt Arm w/ Sgring Assist, for AKPT-2/2P, 1 $248.00 $248.00 k1l
AKPT-4/4P, NAK-2/2P, NAK-4/4P
Wing Wing 1 582,00 s82.00 ]
Dy ount Bradket  Drop Mount Bradket Kit, for Mach-Hgt Unit 1 $59.00 $59.00 k]
Wi
Modesty Bradket Kit _Modesty Bradet Kit 1 $77.00 S77.00 a5
1134 Height Adjustatle Height Adjustsble Tilt Arm, for AKF-2/2F and NAK-2/2ZF 1 $158.00 $158.00 Ed
2101 Tilt Arm
1124 Height Adj. Tilt Arm 2 $0.00 $0.00 k]
Total Amount: $602.00

Generale Order |

The part found in the catalog is added with the part number linked to take you to

Part Details.

The freeform part number is added with the part number not linked, no part name,

the description you entered and no pricing.
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Viewing the Cart

The cart contents may be viewed at any time and from any page within eParts. To

S Cart

access the cart, click the cart icon

Welcome eParts Haworth S Wy Profile  Logout
HAWORTH" snpaAPART  BOOKWARKS — PREVIOUS ORDERS 5 i cart
Home = Cart Need Help?
Cart
Order name: v Orde Gy AddPart#
Previous Orders v Drder E.
Would you lie to review/copy Currency: & Clear Cart
iteme from a previous order? Update date: <5 Quick SIF
=] Previous Orders (=3_printable PDF
Show optio Show part notes / mfg'd dates  Show line notes
Part# Part Name Description Qty List Price Extended
Price
Tilt Arm Height Adj. Tilt Arm wi Spring Assist, for AKPT-212F, ' $248.00 5246.00 Ads line notes
AKFT-2/4F, NAK-2/2F, NAK-4/4F
Winy 1 00 o0
Drep Mount Bradket Kit, for Mach-Hgt Unit 1 259,00 355.00 A¢
WModesty Bradet Kit 1 577.00 S77.00 AgS lin
Height Adjustable  Height Adjustable Tilt Amm, for AKF-Z/2F and NAK-2I2F | 4 $182.00 5168.00 Ads line notes
Tilt Arm

Height Adj. Tilt Arm 2 50.00 $0.00

Total Amount: $602.00

Generate Order 3

@ Haworth Inc. All Rights Reserved = of Szl

The cart displays the order name, currency, last update date and the parts that have
been added to the cart.

If a part is not fully specified (all required options/finishes specified) then the list
price that displays is the base price and below the price is +Options (in red) to
indicate that pricing may increase.

ABDS-SEAA Inner Seat  Inner Seat,Sled Base,Uph. Fabric/Faux i
Lesther

If the part is not fully specified or the option structure of the item may have changed
due to a change in the catalog, a message in red displays below the part number.
The message states Options changed or not selected!

SEAR Inner Seat  Inner Seat Sled Base Uph. Fabric’Faux 1 5215.00
i Leather +Options

If there are parts that are not fully specified in the cart, the Total Amount displays
+Options (in red) beside the total to indicate that pricing may increase.

’ Total Amount: 51,187.00 +Optiens
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While viewing the cart you may also:

e Add an order name.

e Addanpart.

e C(Create a PDF.

e Create a Quick SIF.

e C(Clear the Cart.

e Add/ Edit line notes.

e Update items (Quantities and Options).

e Show Option Detail (Hide Option Detail).
e Show Part Notes and Mfg Dates (Hide Part Notes and Mfg Dates).
e Show Line Notes (Hide Line Notes).

e Generate an order.

Adding an Order Name

The cart has a default order name of New Order. Once you have accessed the cart
you may change the name of the order. Renaming the cart allows you to track the
project or customer you are currently working on with this cart and also provides a
reference once the cart has gone through the Generate Order process and is listed
under Previous Orders.

Order name: MNew Order

To change the order name, type the new name in the text field. When you move the
cursor from that field, the new name is automatically saved.
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Create a PDF

A PDF of the cart contents may be created. To create the PDF click ' friasiefor |

You are prompted to open or save the PDF.

File Download

Do you want to open or save thizs file?

m- Mame: 53.pdf
o

ok Type: Adobe Acrobat 7.0 Document, 423KE
From: w10, kisp,com

Open Save

X

|--’ w, wWhile filez from the Internet can be uzeful, some files can patentially
@ harm your computer. If pou do nat trust the zource, do not open or
- zave this file. 'What's the rigk?

The PDF file name is based on the order number and the order name. If you have
assigned a name to the order the PDF file name is formatted as order name-order
number.pdf (example Project612-58.pdf). If there is no order name, the file name is

based on the order number (58.pdf).

display in the PDF also.

Note:  The PDF contains the information as it currently displays on the Cart screen.
If Option Details, Part Notes and/or Line Notes are displaying in the cart, they

Creating a Quick SIF

You may create a SIF file of the cart contents by clicking Quick SIF

== Quick SIF

When you click Quick SIF "= 85F | yoy receive a file download box that
allows you to open or save the file. Using this feature allows you to create a SIF file

of the product without going through the Generate Order process.

The file name is based on the name of the cart and the order number.
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Deleting items from the Cart

You may delete individual parts from the cart or clear all the parts from a cart.

HAWORTH" FnpararT  BOOKMARKS — PREVIOUS ORDERS
Home » Cart
Cart
Ord !
Previous Orders raername Project ABC
Would you like to reviewicopy Currency: uso
ftems from a previous order? Update date: 0. 11

| [E revious Orders |

Show option details  Show part notes / mig'd dates  Show line notes

Part#  Partlame Description aty
Phenclic Bad: Phenclic Badk Splash.24 1
Splash
Mounting Rail Worksurfaoe Retainer 24" 1

Laminste Badk
Solzsn

resistent Lam. Bad 1
ore, 20

Total Amount:

List Price

5255.00

$219.00

Velcome eParts Hawoerth BS My Profile  Logout

rel Y Cart - 3 tems

Need Help?

L&) Addpartx |
| ¥ cearcant |
|« auicksF |
|i=) Printable PDF |

Extended
Price:
S258.00 Addlinenctes iy
583.00 $93.00 Add line notes @

§670.00

| Generate Order > |

To the right of the part information is a trash can ﬁ To delete the part from the

cart, click ‘&, The part is removed from the cart.

To remove all the parts from the cart, click ¥ cesrcat | All the parts are

removed from the cart, but the order name you have assigned is maintained.

Updating Parts in the Cart

When you are in the cart you may update the quantity of the part and you may also

update the specified options for a part.

HAWORTH" FuparsrT  B0OKMARKS

PREVIOUS ORDERS

| Home > Cart

|| Previous Orders
Would you like to review/copy
items from a previous order?

| |2} Previous orders |

Cart

Order name:

Project ABC
Currency: usp
Update date: 12022011

tails  Show part notes / mfg'd dates  Show line notes

Part Name Description Qty  ListPrice
Phenclic Badk Phenolic Badk Splash, 24° 1 $258.00
Splash
Mounting Rsil Wedksurface Retsiner, 24" 1 592,00
9204 Laminate Badt Chemi Lam. Badk 1 $319.00
7804 Splash Splast 2,20

Total Amount:

Welcome eParts Haworth B5 Iy Frofie  Logout

el art- 3 tems

Heed Help?

| &) AddPar# |

| ¥ cearcant |

=) uicksF |

|i= prntabie POF |
Extended
Price

5258.00 Add line notes g

592.00 Add linenctss g

$670.00
[_Generate order_>]
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To update the quantity of a part, enter the new quantity in the Qty box associated to
the part. When you move the cursor from that field, the new quantity is saved.

If options need to be specified or have been specified for a part you have the ability
to Change Options. If the options are not specified or only partially specified for a

part a red message displays below the part number in the cart. The message is
Options changed or not selected!

Beneath the List Price is + Options which indicates the list price that is displaying is
the base list price, once options are selected the final price may change.

Inner Seat  Inner Seat Sled Base Uph. Fabric’Faux 1

5215.00 5215.00 Add line notes &
Lesther +Options :

To update or specify the options for a part, click Change Options. The Part Details
page displays.

Welcome eParts Haworth B My Profie  Logout

HAWORTH" FnDAPART BOOKMARKS — PREVIOUS ORDERS » ¥ can

Home = Find a Part = Part Options
Part Details

. Backa Level g Bookmark this
Instructions > L

Select required options and click
‘Add to Cart

Part# < Quick SIF

&

icabre ant Lam. Back Splash,Green.Core, 30

Description:

Notes: # inck back splash & mtg. hardware
Hame: Laminate Back Splash

Base Price: $318.00

Total List Price: $319.00 - Optians

Select Options:

Woton o i
Surface 1: ,0H- - Laminate
Select Surface 03P - Platinum
Color
Poston s ™
Surface 2 |55\5d ;I
< Back Q) Addto Cart ) Update

Select the options for the part and then click Update &) Yedais . To return to the
cart click the cart icon or the Back button. The Back button remembers the page you
were previously on and returns you to that page.

If you click Add to Cart, the part is added as a new line item to the cart.
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Add / Edit Line Notes

Line notes provide the reason the part is being ordered. The notes may be added

individually to each line (part) or if it is the same note for more than one line you
may add and save to multiple lines at one time.

To create a Line Note, click Add Line Notes.

| HAWORTH"  Fup arart

Welcome eParts Haworth B My Profle  Logout
BOOKMARKS PREVIOUS ORDERS £ Y Cart- 3 ftems
| Home > Cant Need Help?
Cart

Order name:

iect A
Previous Orders Project ABC

Would you like to review/copy Currency: usD
tems from a previeus erder? Update date: 02/02/2011

| [5] Previous Orders |

L&) addpartz ]
& cearcan

| [« QuicksF |
i) Printable PDF |

Show option detaile  Show part notes / mfg'd dates  Hide line notes
Al Part# Part Name Description Qty List Price Extended
- Price
[ 82042017 FhenclicBsck  Fhenclic Back Splash 24 1 3258.00 s258.00 &
Splzzn
Line Notes
Non-Conformance Code: |55|5,;t j
‘Where did issue occur; |55|Em ;I
Whylwho is responsible for Select -
issue: I —I
Original line number ﬂ
Problem description: ﬂ
Cance| Clear Copy Save
[ 82047804 Leminstz Back  Chamicalresistant Lam. Back 1 5212.00
Splash Splash, Green Core, 207
Line Notes
No line notes added
12 Top Top,20"W. for Freestanding Unit . 5200.00
Line Notes
No line notes added
Total Amount: §777.00

| Generate Order >'

The information needs to be entered in all five fields.

Line Notes

Non-Conformance Code: I Select
Where did issue occur: I Select
‘_a'-.l'hya'whu iz rezponzible for I Select |
izsue

Original line number:

Problem description:

KGR R

Cance|l Clear Copy and Saveto checked tems Save

Three of the fields are selection lists that allow you to select one option. The other
two fields are text boxes for freeform entry.
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The first field is a selection list of Haworth’s Non-Conformance Codes.

The second field is a selection list of options for Where did issue occur.

The third field allows you to select Why/who is responsible for the issue.

The first text field is where you enter the Original line number.

The last field is the Problem description, where you may enter details of the issue.

Once you have made all the entries click Save to save the information to this line
only. If you wish the same note to be associated to more than one line, select the
checkboxes associated to the other lines and click Copy and Save to checked items.

Your other options are to Cancel the entry or Clear the information and start again.

Once you have added a line note, the link associated to the line changes for Add
Line Note to Edit Line Note. To make changes, click Edit Line Note.

Viewing Additional Details

When viewing the cart, you may choose to view additional details associated to the
parts. The additional details include options, part notes and manufacturing dates and
the line notes.

Welcome eParts Haworth S My Profile  Logout

HAWORTH’ 0

FIND APART ~ BOOKMARKS — PREVIOUS ORDERS Y cart
me = Cart

Cart

Order name: () Add Part#
%' Clear Cart
:‘; Quick SIF

Printable PDF

Previous Orders
Would you like to review/copy
items from a previous order?

Currency:
Update date:

| Previous Orders | =

how part notes / mfg'd dates Show line notes

Description List Price

Extended
Price

Fhanclic Back Splash, 24 1

Total Amount: §784.00

Generate Order >

There are three links above the cart contents that allow you to view the additional
information. The links are:

e Show option details.
e Show part notes / mfg’d dates.
e Show line notes.
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Show Option Details / Hide Option Details

When you click Show option details the cart refreshes to display the specified
options for all parts that have them.

HAWORTH"

Home > Cart

Previous Orders

Would you lke to review/copy
tems from a previous order?

[ 2 Previous Orders |

FIND APART  BOOKMARKS
Cart

Order name: Project ABC
Currency: USD

Update date: 02022011

Lorem

Welcome eParts Haworth B8 Ity Profie  Logout
PREVIOUS ORDERS

Hide option details Show part notes / mfg'd dates  Show line notes

Part# Part Name
Options
Fhenolic Back
Solash

Laminate Badk
Splash

Platinum

Surface 2

% HP—Laminate/T-
Mold/Edgeband
' )2)-Graphite

70310501

Frictien Pad

Description Qty List Price
Fhanolic Badk Splash,24 1 528300
Chemicslresistent Lem. Back 1 5312.00
Splash, Grasn Cors, 207

Top,20°W. for Freestanding Unit 1 5200.00
Friction Pad 1 57.00

Total Amount:

P S cart - 4 ftems
Need Help?

| & Addparts |

| & cearcan |

[ ) uicksF |
[ Printable POF |

Extended
Price

$288.00 Editlinenotes gy

$319.00 A«

S7.00 Addlinencles

§724.00

Generate Order > |

The options display immediately below the part number.

5204-7804
Surface 1
& OH—Laminate
b 13P-Platinum
Surface 2
b HP—Laminate/T-
Mold/Edgeband
& 13)-Graphite

Laminate Badk
Splash

Chemical-resistant Lam. Badk
Splash, Green.Core, 30"

Once the options are displaying, the link name changes to Hide option details. Click
the link to hide the specified options.
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Show Part Notes / Hide Part Notes

When you click Show part notes / mfg’d dates the cart refreshes to display any

notes and manufacturer dates associated to the parts within the cart.

items from a previous order?
[£] Previous Orders |

Update date:

Hide option details

HAWORTH" FupararT  BOOKMARKS
| Home = Cart
Cart
Previous Orders Order name: Project ABC
Would you like to review/copy Currency: usD

02/02/2011

ib
nod rian

PREVIOUS ORDERS

ide part notes / mfg'd dates  Show line notes

Part#
Options

] &
' OH—Laminate

03P
Surface
& HP_L.
Mold/E:

—Platinum
2
aminate/T-
dos!

7031-0501

Part Hame

Phenolic Badk
Splash

Description
it

ofes (Mg g

Laminate Badk
Splash

Friction Pad

Laminate B

lash : incl: back splash
& mig. hardware

Top,20"W..for Freastanding Unit

Friction Pad

Friction Pad : for use on non-carpeted
surfaces

Welcome eParts Haworth B2

List Price

5252.00

5200.00

Total Amount.

My Profie  Logout
el Y Cart - 4 fems

Need Help?

(& addpanz |
& cearcan
<) QuicksF.|
|4} Printabie ADF

Extended
Price

$258.00 Esitline notes

$200.00

S7.00 Add line notes ¢

§724.00

| Generate Order >

The part notes and manufacturer dates display below the description of the part.

Phenclic Badk

Splash

Phenclic Badk Splash,24
Laminate Back Splash : incl: back =plash

& mtg. hardware

The notes provide additional information about the part or its requirements.

Once the notes are displaying, the link name changes to Hide part notes / mfg’d

dates. Click the link to hide the notes.
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Show Line Notes / Hide Line Notes

When you click Show line notes the cart refreshes to display any line notes that you

have added to the cart.

Welcome eParts Haworth B8 Ny Profie  Logout
HAWORTH" FnpAPART  BOOKMARKS — PREVIOUS ORDERS » -4 fems
Home = Cart Need Help?
Cart
) Order name: i 3 Add Part #
Previous Orders Project ABC Infmch oy
Would you like to review/copy Currency: uso ! & cearcan J
ftems ffom a previous order? Update date: 021022011 <] Quick SIF
| = Previous Orgers | 3 Printable POF
o
Hide option details  Hide part notes / mfg'd dates Hide line notes
Part# Part Name Description Qty List Price Extended
Options Notes (Mfg'd Price
8204-2017 FhenclicBack  FPhenclic Back Splazh 24 1 5255.00 5288.00 Editlinenctes
Splash Laminate Back Splash : incl: back splash
& mig. hardware
Line Notes
Non-Conformance Code: 100 = Damage (Dents, Torn, concealed, installation)
Where did issue occur. C = Distribution
Whylwho is responsible for U = Damaged in Transit
isslie:
Original line number: 23
Problem Description: cracked
82047604 Leminate Back ~ Chemicalresistant Lam. Badk B 5319.00
Surface 1 Splash Splash,Green Core, 207
b OH—Laminate Laminate B. plash : incl back splash
' 03P-Platinum & mtg. hard
Surface 2
% HP—Laminate/T-
Mold/Edgeband
% (3J-Graphite
Line Notes
No line notes added
Top Top,20"W._for Freestanding Unit 1 5200.00 520000 Add
not Chs
Line Notes
No line notes added
7031-0501 Friction Pad Friction Pad 1 $7.00 S7.00 Addlinsnotes
Friction Pad : for use on non-carpeted
surfaces
Line Notes
No line notes added
Total Ameunt: §784.00
T | Benerate Order > |
d
d
F

The line notes display in a shaded area beneath the part information. They include
both the field name and the assigned value.

Line Notes

Non-Conformance Code:
Where did izsue occur;

Whylwho iz rezponzible for
T

Criginal line number: 23
Problem Diescription: cracked

100 = Damage (Dentz, Torn, concealed, installation)
C = Distribution
U = Damaged in Tranzit

Once the notes are displaying, the link name changes to Hide line notes. Click the
link to hide the notes.
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Generate Order

Once you have all the parts required for an order in the cart you can generate your
order. At the end of the Generate Order process a CIF and SIF file are create that
can be imported into your business system or Haworth’s Order Line. The carts that

go through the Generate Order process are saved in the Previous Order section and
may be referenced at any time.

tasanap
. : iy Cart
-
To access the cart, click the cart icon ( ¥+ ).
Welcome eParts Haworth B2 Wy Profile Logout
HAWORTH" FnpaPART  BOOKMARKS — PREVIOUS ORDERS o
Home > Cart
Cart
Order name: ject A [ Add Part #
Previous Orders Project ABC e L
Would you like to reviewicopy Currency: uso @ Clear Cart
items from a previol rd.er? Update date: 02/02/2011 i" Quick SIF
=] Previous Orders (=) Printable. PDF
od Fhom!
Show option details  Show part notes / mfg'd dates  Show line notes
Part# Part Hame Description Gty List Price Extended
Price
Phanolic Bak Phenclic Back Splash, 24 1 5.00 $256.00 Editlinenotss ¢
Splash :
Laminate Badk Lam. Back 1 £218.00
H 20
Top 0p,20°W_ for Freastanding Unit 1 5200.00
Friction Pad Friction Pad 1 7.00

S7.00 Addlinencies &

Total Amount: 5784.00

Generate Order

To start the order process click Generate Order | SeasaisOrder >/

Note:  You are unable to generate an order if all the items in the cart are not fully

specified.

Haworth eParts
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Step 1 of the order process displays.

me > Cart = Generate Order

Instructions

Enter header details and click
Confirm Order to continue.

HAWORTH"

Vielcome

FIND APART  BOOKMARKS  PREVIOUS ORDERS

Generate Order

Order name: Project ABC
Currency: uso
Update date: 02/02/2011
Total Items: 4

Total Amount: §784.00

Header Details
Customer name:
Contact
Phone #:
Original Order #:
Original PO #:
Mfg Date:

# Laborers

# Labor Hours:
Labor Rate:
Overtime:.

Travel

Total Labor:

Other Charges:

eParts Haworth B 1y Profile Logout

o W cart

Step[1>2>3

Back Confirm Order >

Note:

Currently the Header Details are not mandatory when generating an order.
The information added in the Header Details populates the CIF file.

There is an indicator to show what step of the Generate Order process you are on.

Step [1 2 3

There are 14 editable fields and 4 non-editable fields on the Generate Order page.
None of the editable fields are mandatory.

date an update was done to the order.

Field Entry
Order Name The name entered on the cart is in the text box, but it may be
overwritten at this step of the order process.
Currency The currency is a non-editable field that indicates what
currency the order is. It may be USD or CAD.
Update Date The update date is a non-editable field that indicates the last

Total Items

number of lines in the cart.

The total items field is a non-editable field indicating the total

Total Amount

total dollar value of the cart.

The total amount field is a non-editable field indicating the
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Field

Entry

Customer Name

You may enter the customer name. This information is
exported in the Header.cif file that is generated.

Contact You may enter a contact name. This information is exported in
the Header.cif file that is generated.

Phone # You may enter a phone number. This information is exported
in the Header.cif file that is generated.

Original Order # | Enter the original order number for the product the parts are
for. This information is exported in the Header.cif file that is
generated.

Original PO # Enter the original P.O. number the product was purchased on.
This information is exported in the Header.cif file that is
generated.

Mfg. Date Enter the manufactured date for the original product the parts
are for. This information is exported in the Header.cif file that
is generated.

# of Laborers Enter the number of laborers. This information is exported in
the Header.cif file that is generated.

# of Labor Hours | Enter the number of laborer hours. This information is
exported in the Header.cif file that is generated.

Labor Rate Enter the labor rate. This information is exported in the
Header.cif file that is generated.

Overtime Enter overtime information. This information is exported in
the Header.cif file that is generated.

Travel Enter travel information. This information is exported in the
Header.cif file that is generated.

Total Labor Enter the total labor. This information is exported in the
Header.cif file that is generated.

Other Charges Enter any other charges. This information is exported in the

Header.cif file that is generated.

To go back and make changes to the order, click Back
returned to the cart.

Back

. You are
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To proceed with the order process (Step 2), click Confirm Order

Confirm Order 3 |

You are taken to the Confirm Order page.

HAWORTH"  rnparart

Home = Cart = Confirm Order

§ Order name:
Instructions

Carefully review your order then Currency:
click ‘Complete Order to proceed Update date:
or "Back’ if you want to make
changes.

Total Hems:
Total Amount:

Header Details
Customer name:
Contact:
Phone #:
Original Order #

BOOKMARKS  PREVIOUS ORDERS £

Confirm Order

Project ABC St 1 2 3
ect 450 e
v pl1>2>
0zn0zzom {3 Printable POF
$791.00

ABC Inc

John Doe

Welcome eParts Haworth B8

Original PO #
g Date:
# Laborers:
# Labor Hours:
Labor Rate:
Qvertime:
Travel.
Total Labor:
Other Charges:
Sho n details Show part notes / mfg'd dates Show line notes
Part # Part Name Description aty List Extended
Price Price
17 FhenclicBack Splash  Fhenclic Back Splesh 24 1 3258.00  S258.00

Leminzte Badk Splash

nt Lam. Badk Splash, Green.Core, 30 1

==standing Unit

Friction Pad

£14.00 Nolins
Total Amount §751.00
< Back Complete Order >

The Confirm Order allows you to review the header information you just entered as
well as the contents of the cart. You may also print a PDF of the order by clicking

Pflntab|e PDF _‘_‘_ Printable POF

Note:

The PDF contains the information as it currently displays on the Cart screen.
If Option Details, Part Notes and/or Line Notes are displaying in the cart, they
display in the PDF also.

The page may be broken into three sections.

Order Information -

Header Details -

Order Details -

The top section contains the order summary information.
This includes the Order Name (which is editable), the
Currency, Update date, Total Iltems and Total Amount.

The Header Details contain the information you entered in
Step 1. The information is for viewing only.

The last section is the order details. It contains all the part
information and the quantities. You are able to view the
option details, part notes and line notes by using the links to
show these details.

To edit any of this information, you need to return to the
cart.
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To go back and make changes to the order, click Back 52| You are
returned to Step 1 — Generate Order page.

To proceed with the order process (Step 3), click Complete Order | femistzorer >/
You are taken to the Order Complete page.

Velcome eParts Haworth B 11

HAWORTH" FnpaParT  BOOKMARKS — PREVIOUS ORDERS »

ofie  Logout

Cart

Home = Cart > Order Complete

Need Help?
Order Complete
Ord: : Project ABC N 2
Download Instructions O:d::fme 5;” Step 1 ’ 2 3

DownloadiSave fil instructions , <
1o you computer or network Currency: UsD

Update date: 02/022011

Date Submitted: 02/04/2011

Total Items: 4

Total Amount: §781.00
Download

SF (Product Fie) [y Downioad S
&

CFF (Header Fik! Dowaload CFF |

The order process is complete. You may download the SIF (product file) and the
CIF (header file). The file names are based on the order name and the internal order
number.
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Create SIF Files

Generating SIF Files

eParts has two types of sif files that may be generated. The first one is a Quick SIF
that may be generated when a user is on the Parts Details screen or within a Cart.

The second type of sif file is the Download SIF file that may be downloaded once
the order is generated.

Quick SIF

The Quick SIF may be generated from both Parts Details and from the cart.

When you are viewing Parts Detail you may generate a sif file by using the Quick
SIF button =2 GuEksE

Welcome eParts Haworth BS 1ty Profile  Logout
HAWORTH" FnDAPART  BOOKMARKS — PREVIOUS ORDERS » B cat
Home = Fing a Part = Part Options Need Help?

Part Details
. Haworth Service Parts (Rev. 01-01-11) > Premize And Moxie » Back a Level
Instructions [ = = Bridges And Returns =

Select required options and click
‘Add to Cart

4 Bookmark this

anufactured

Part #: [<3 Quick SF

&

Description:
Notes:
Name: Wood Tap

Base Price: $829.00

Total List Price: $829.00 - Options

Select Options:

?Cgucr Q

Surface 1 Seloct

< Back L& Addto Cart

The SIF file may be generated once you have selected the options for the part or
before you select the options.
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When you click Quick SIF you receive a file download box that allows you to open
or save the file.

File Download x|

Do you want to open or save this file?

Mame: 2042-058Y. sif

Type: sif_auto_File
From:  wanal0, kisp,com

Open Save

|--' e, while files from the Internet can be uzeful, some files can potentially
@ harm your camputer. 1 pau do nat trust the zource, do naot open or
zave thiz file. What's the risk?

The file name is based on the selected part.

Sample SIF file:

SF=

PN=9042-088V

PD=Wood Top, 24" D x 42" W
MG=HAW

MC=SVC

TG=

QT=1

PZD=1

PL=829.0000

S-=0/0/0]0

P%=0|0/0/0

Z0=1

11=829.0000

UNM=

AN=

AD=Orig. Line Number: ,Problem Description: ,,,,
SIL=End Of File
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You may also create a Quick SIF while in the Cart.

HAWORTH" -+

ND APART  BOOKMARKS — PREVIOUS ORDERS »

Home » Cart

Order name:

Previous Orders Bridge _ Return

| i} Printable PDF
Ero

Show option details Show part notes / mfg'd dates Show line notes

Part# Part Hame Description Qty List Price Extended Price
2042.088V  Wood Top Weod Top, 247 D x 42°W 1 2822.00 3829
19180403 Modesty Bracket Kit Madesty Bracket Kit 1 S77.00 s7

$906.00

Welcome eParts Haworth B Iy Profile  Logout

Need Help?
Cart

|G Add Part#

Would you like to reviewicopy Currency: usD ! ¢ ClearCart ]
tems from & previous order? Update date: 02/02/2011 R
|=] Previous Orders b

| Generate Order >]

Quick SIF

When you click Quick SIF * ]
allows you to open or save the file.

File Download

x
=

Do you want to open or ave this file?

— Mame: Bridge__ Return-57.sif
B

Type: sif_auto_File

Fram: w10, kisp.com

Open Save

YWwhile files from the Intermet can be useful, zome files can potentially

harm wour computer. [F vou do not trust the zource, do not open or
zave thiz file. What's the rizk?

9

The file name is based on the name of the cart and the order number.

) you receive a file download box that

Haworth eParts
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Sample of SIF file:

SF=57

PN=9042-088V

PD=Wood Top, 24" D x 42" W
MG=HAW

MC=SVC

TG=

QT=1

PZD=1

PL=829.0000

S-=0/00]0

P%=010/0|0

Z0=1

11=829.0000

UNM=

ON=,VP-

OD=Maple (Haworth)(Natural)
ON=0AD

OD=Sand On Maple

AN=

AD=Orig. Line Number: 12,Problem Description: does not match th
AN=

AD=e balance of the office,500 = Appearance (Color mis-match, d
AN=

AD=elamination, wood finish mis-match bowed/warped),B = Manufac
AN=

AD=turing,H = Concealed Damage,
PN=1918-0403

PD=Modesty Bracket Kit
MG=HAW

MC=SVC

TG=

QT=1

PZD=1

PL=77.0000

S-=0/0]0]0

P%=010|0|0

Z0=1

11=77.0000

UNM=

AN=

AD=Orig. Line Number: ,Problem Description: ,,,,
SL=End Of File
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Download SIF

Download SIF is the final sif file that is available once an order is generated. The

file may be downloaded from the Order Complete screen step when you generate an
order.’

Welcome eParts Haworth BS I,

PREVIOUS ORDERS £

file  Legout

HAWORTH" rFuparsrt  BOOKMARKS

Home = Cart > Order Complete Need Help?

Order Complete

Order name: Bridge _ Return
Download Instructions Order # 57 STED 1 a 2 g 3
Download/Save file instructions .
to you computer or network Currency: uso
Update date: 02/02/2011
Date Submitted: 02/02/2011
Total ltems: 2
Total Amount: $908.00
Download

SIF (Product File} |udka Dowinioad SIE
&

CIF (Header Filg) Oownioad CIF

Click Download SIF & Download SIF
allows you to open or save the file.

File Download x|

and you receive a file download box that

Do you want to open or save thiz file?
@ Mame: Government_Offices_- Fody_Chair-48,sif

Type: sif_auto_File

From: w0, kisp,com

Open Save

g While filez from the Intermet can be uzeful, zome files can potentially
@ harm wour computer, If you do not trugt the zource, do not open or
zave thiz file. What's the rizk?

The file name is based on the order name and the order number.

" You may also download the SIF and CIF files in the Previous Orders screen.
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The file may also be downloaded in Previous Orders from Order Details.

HAWORTH"

Welcome eParts Haworth S Wy Profile  Logout
FIND A PART ~ BOOKMARKS  PREVIOUS ORDERS

Heme > Previeus Orders > Order Details

Order Details

Order name: Government Offices - Zody Chair 3 _priniable PDF.
Download Instructions Order 23 L= .
Downioad/Save file instructions .

10 you computer or network Currency: usp
Update date: 01/26/2011
Total ltems: 1
Total Amount: 536.00

Header Details

Customer name: City of Paris
Contact:
Phone #
Original Order #:
Original PO #:
Wig Date:

# Laborers: 1
# Labor Hours: 1
Labor Rate: 40
Overtime: ne

Travel no
Total Labor 40
Other Charges

Show option details Show part notes / mfq'd dates  Show line notes

| & Addtocarn |

All Part# Part Name Description Qty List Extended
r Price Price
28035501 Cylinder Kit Cylinder Kit 1 336,00 83800 Line notes added
-
Total Amount $38.00
Download
SIF (Product File) | &by Downioad SIF
CF (Header Fie) |yl Download CIF
< Back

Click Download SIF ‘b Bevnesd S5

and you receive a file download box that
allows you to open or save the file.

File Download x|

Do you want to open or zave this file?

@ Mame: Government_Offices_-_Zody_Chair-48,sif
Type: sif_auto_File

From: weana10, kisp,com

Open Save

|@ Yw'hile filez from the Intermnet can be useful, zome fles can potentially

harm your computer. |f pou do fat trust the zource, do not open or
zave thiz file. What's the risk?

The file name is based on the order name and the order number.
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Previous Orders

Using Previous Orders

Previous Orders lists all orders you have placed on the site. You may view your
previous orders, download the .sif and .cif files as well as copy parts from these
orders to your active cart.

Welcome eParts Haworth BS Iy Profie  Logout

HAWORTH" rFAnDAPART  BOOKMARKS — PREVIOUS ORDERS » 5 cart

me = Previous Orders
Previous Orders
-Bof5
SETEIDETLLTD Order Name Order# ¥  Date Submitted #ltems Total Amount Download Status
- P - -

Re-Ordering Parts
To re- select

The number of orders that display is based on your profile setting for the number of
results to display on a page. If you have more orders placed than the number of

1-5of&

results you are set to display, the results are paginated

The display sort order is based on the Order #, in descending order °€r#¥  You
may change the sort order by clicking the column name.

You may also sort the orders by the Order Name, Date Submitted or Download
Status. Click the column name to change the sort.

The possible statuses of the order are New Order or Downloaded. New Order
indicates the order was placed but neither the .cif or .sif files were downloaded.
Downloaded indicates one or both of the files have been downloaded.

To view the order information, copy parts to the active cart or download the product
or header file, click the linked Order Name or the Download link that displays in the
far right column.

When you click either of these links the Order Details page displays.

Haworth eParts
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If you have several orders, you may search for a particular order or a part on a

Search in Orders

-
particular order by using the Search in Orders field .You

may enter an order name, part number or partial part number. A search of your
previous orders is performed and the results display.

‘ Note:  The search is performed doing a match to any word and is done on all fields.

Welcome eParts Haworth BS I

PREVIOUS ORDERS »

HAWORTH" AnpaPART  BOOKMARKS

Orders > Search Previous Orders
Search Previous Orders

Searching for:
Browse

Would you rather drill down Searching in:
tnrrctggh the catalog to find your
part?

89204 P Go

arts = Previous Orders

Show Advanced Searct (%)
([} Browser Catalog
Search Results:

Search these Results Parts

pe

Part Name List

® Lsminsts Back Laminate Back 5319.00
Splash Splash

If several results are returned you may Search these Results to narrow the options
down or use advanced search.

If you find the specific part you are looking for, click Add to cart (“~“*=%). You

may also click the order name that displays in the brackets beneath the part number,
to view the Order Details.
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Order Details

You may access the Order Details page from the Previous Orders page.
There are three ways you may display the page.

e (Click the linked Order Name in the Previous Orders list.

Order Name Order#w Date Submitted #ltems Total Amount Download Status
58 02042011 4 5791.00 Mew orde

e (lick Download that displays to the right of the order information

Order Name

Order#w Date Submitted # ltems Total Amount Download Status
Eroject ABC 58 02/04/2011 < 5721.00 New order

e C(Click the Order Name from the Search in Orders results listing.
Part # Description Notes Part Name List
Sirrier N s D Price
Phenclic Badk Splash. 24 L] Phenclic Badk 5258.00 A ca
Splash

Order Details allows you to view the contents of the previous order.

Velcome eParts Haworth =5

PREVIOUS ORDERS »

HAWORTH" FnpAPART  BOOKMARKS

& = Previous Orders = Order Details
Order Details

Order name:
Order #:
Currency:
Update date:
Total ltems:
Total Amount:

Bridge _ Return Printable POF
Download Instructions 57
Downioad/Save file instructions
1o you computer or network

k=
usp

02/02/2011

2

5506.00

Header Details

Customer name:
Contact:
Phone #:
Original Order #:
Original PO #:
Mfg Date:
#Laborers:

# Labor Hours:
Labor Rate:
Overtime:
Travel

Total Labor:
Other Charges

Add to Cart

Part Hame Description aty List

Price

Extended
Price

Wood Top Wood Top, 24" Dx 42" W 1 $829.00 3822.00 Line notes sdded

Total Amount: $806.00

Download

SF (Product File) | Jdby Download SIF
&

CIF (Header File) Downioad CIF

< Back

Haworth eParts
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You may also perform any of the following functions when viewing Order Details.

To

Do the following:

Print a copy of the order.

Frintable POF

Click “—
See option details. Click Shew option details
See part notes. Click Show part notes / mfa'd dates
See line notes. Click Ehow line notes

Add parts from this order to
the active cart.

Select the checkbox associated to the part(s)
you want to copy and then click

Audd to Cart

LT

Download the product file.

Click &, Download SF |

Download the header file.

Click: .L Download CIF .

Return to the listing of
previous orders.

Click
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Appendix A

Navigation and Information Links

Throughout the eParts application the page header and footer is consistent. Both the
header and footer contain information about the site, the user as well as links to the
various functionalities available on the site. The header and footers consist of the

following:

eParts Link or Icon

Definition

Welcome

The top right always has Welcome followed by the
name of the user that is logged in.

= (o I

A US or Canadian flag displays to the right of the
user’s name. It indicates the currency the user is
viewing in the site.

The My Profile link allows the user to view their
profile information and make updates.

The Logout button exits the user from the eParts
application.

FIND A PART

Find A Part allows the user to browse through the
catalog(s) to find a specific assembly/service part.

Bookmarks contains a listing of items that the user
has bookmarked within the eParts application.

FEEVIOUS OEDERS

Previous Orders is a listing of all orders placed by
the user. The user may view the orders, copy parts
to a new cart or download the files.

The text box with the magnifying glass allows the
user to search for a part or assembly at anytime.
Enter your part number or word you are searching
for and Enter on your keyboard or click the
magnifying glass.
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eParts Link or Icon

Definition

.......

The shopping cart indicates the current active cart

%E Ca
and the number of items it contains. To view the
content, the user may hover over it or click the link.

Home Home allows the user to go to the home page at

any time.

Access to help files and contact information for the
Haworth Help Desk

At the bottom of each page is a link to the Terms of
Sale for the site.

At the bottom of each page is a link to the Privacy
Policy for the site.
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Appendix B

Optimizing Your eParts Experience

In order to optimize your experience in the eParts application, you should ensure
that you are running at minimum Internet Explorer 7. While you are still able to
view the site in lower versions, there may be some display issues.

The optimum Browser Resolution is minimum 1024 x768. Lower resolutions are not

optimized while higher resolutions are optimized.

There are certain pages that require pop-up windows, such as the Quick Sif and
Print PDF windows. To optimize your viewing experience you should allow pop-

ups from this site.

If you wish to download the sif files and/or the pdf documents, your browser

security needs to be set to allow downloads.

Security Settings - Internet Zone

X

— Sekkings

,g;ﬁ Downloads
,9;2 Automatic prompting For file downloads
{) Disable
{*} Enahle
,9;2 File download

{) Disable
\ {*} Enahle

,9;2 Font download
{) Disable
{*} Enahle
{3 Prompk
,g;ﬁ Enable .MET Framework setup
{) Disable
{*) Enable

& | Miscellaneous

| Arrecs daba cnnirres Arvnss domains

1|

*Takes effect after wau restart Internet Explorer

=

5t

—Reset cuskbom settings

Medium-high {def ault)

Reset bao:

j Reset. .. |

Haworth eParts
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Viewing Interactive Assembly Images

Currently assembly images are static images, but they are being developed to be
interactive diagrams in SVG format. When viewing assemblies, if a .SVG exists it is
displayed, if not then the static image displays. If your browser does not have the
svg plug-in, eParts provides a message that the plug-in is needed to view the file and
a link to download the file or the option to view the static image.

To ensure that you are able to view the svg images, check if you have a SVG Player
installed on the computer. If you do not have one installed, you can get this free
plug-in on Adobe's web site at: http:/www.adobe.com/svg/viewer/install/main.html

If you are not sure if you have one installed on your computer, click here
http://www.adobe.com/svg/viewer/install/svgtest.html. This is what you should see. "You
should see 3 animated images immediately above this paragraph. If you do not see
this, your SVG plug-in has not been installed properly! Return to the download page
for installation instructions."

SVG plug-in test

SVG information

Owverview
Examples

Authoring tools

Thank you for installing

- . SVG Viewer
Adobe SVG Viewer
Jiewer download
You should see 3 animated images immediately above this paragraph. If you do not see this, R'?'EE_'SE _”Gtes
your SVG plug-in has not been installed properly! Return to the download page for installation Distribution
instructions. Logo use
Support

User forums
Developer support
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